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ABSTRACT

The purpose of this independent research in order to study. 1. Personal factors on the
maintenance staff of the company ABP Café (Thailand), Bangkok. 2. The relationship between
the motivation of preserving employees of ABP's Cafe (Thailand), Bangkok. The questionnaire
was used to collect data. The results of the questionnaire to test for. Confidence (Reliability
Coefficient) is equal to 0.979

The sample used in this study. ABP employee Cafe (Thailand), Bangkok 280 Data were
analyzed using descriptive statistics were frequency, percentage, average , standard deviation .
Data were analyzed to test the hypothesis By using a t-test, F-test (ANOVA) and statistical
analysis of the relationship between variables (Pearson Correlation)

The results showed that: (1) personal factors include gender , age , marital status , age,
job , education level , monthly income , place of work , sex and education level were different .
Opinion on the maintenance employees of different companies. Statistically significant at the 0.05
level was found to be different. (2) motivation factors in operation consists of completion, the
respect, the nature of work, responsibility, advancement and the support to include policy
administration, workers' wages and benefits, the color association. the teachers whose
subordinates, security in the workplace, the work environment that are associated with the

maintenance staff of the company. Statistically significant at the 0.01 level.
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