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ABSTRACT

Study on efficiency of policy implementation for SMEs promotion using large scale ERP
system of manufacturing industry in the region: Case study of rice mill in Buriram province. The
purpose of this study was to 1) study the efficiency of the implementation of policies to promote
SMEs using large scale ERP systems in the manufacturing industry in the region to practice. 2)
To study the factors affecting the implementation of SMEs promotion policy using the large ERP
system of the manufacturing industry in the region: Case study of rice mill in Buriram Province.
Using qualitative research, in-depth interviews with key informants, including executives and
staff of the Industrial Promotion Center. The 6 Executive Directors Supervisors and staff Which
is a public service recipient. And experts in the development of the ERP system by using the data

to analyze the content (Content Analysis) by bringing the issues from the interview and analyze



them. To find efficiency and factors and obstacles that affect the implementation of policies to
promote SMEs use the large ERP system of the manufacturing industry in the region.

Effective By considering Those who are involved, whether it be efficiency to government
agencies who implement policies. The project can be carried out according to its purpose and
according to the plan laid out. Make the customer satisfied. The efficiency of service recipients
from government agencies has made the information business used in the management more
quality. Reduce conflicts between departments. Save time The management of the internal
business more effective. Attention to ongoing participation. Key factors to encourage SMEs to
adopt a large ERP system to practice. Effectively, it is human resources, budgetary and policy and
communication. In addition, the other dimension is the readiness of government agencies. It must
have potential. Both in terms of support from budget managers as well as efficient staff and
partnerships with organizations as well.

Suggestions from the study results. Guidelines for implementing policies to promote
SMEs use large-scale ERP systems in the manufacturing industry in the region to effectively
implement the objectives or targets of SMEs in the ERP system development should be clear
agreement. And experts in the development of public sector service providers need to have the

expertise and insight they need to be more productive.

Keywords : efficiency, policy implementation, smes , erp system
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