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Herzberg, Mausner & Snyderman (1959, 8191udnsey yeyinmn, 2539) 1inn

=S nzll o o a o a o o dd‘ = a g
nsANEUN e LT ALARFAAN1IN NI aR AN TLas TN ydMlasindiuadn Uszina
an3gaLINI AU 200 AL WU A Nanalaluanula AN linanala e uiuanann
fadeiuansnaiy uazldagtiiuuuamanged) 2 st (Two-factors  theory) 37iifade
dszinnuilaninliifiaaaunanalaluaiuina Gandn dadunsefulifauseqala
(Motivation  factors) wazilaszanilszinnuilanniliminnaanulinalalunisnieunni

o

= | o o . = = g
(Fandn dadeguaude (Hygiene factors) Inalisnaaziasn Aatl

1. fladansefuliiiinuggala (Motivation factors) iluiladenas1auseqslalung
i liiyaraifiaaonuianelaluauiiii (Satisfaction) Mnliilsz@nsnnaeanisinem
QI d” = o dgl
WWHAUH 5 1en19A9H

1) AHANTA U3B89 AAR (Achievement) 1x18De N13NLAAR

TEnwaspnnuasnvineuauussgingilsrasd Wamilyoidnnisiuilgmniialuaudiiza
aaldlfdaen nadrFaninatuinliiuapaiiaranuniagila marouianalafinaaiy
dl nl/ = A A v d‘ a e
desulumules uariinnunsvaesesunavyfinanu

=

2) nslffunisrnTeLazaeNiLduDe (Recognition) Manane nnsliZunng

1
I [ % I

andasniseanFuiuneangiedutyan §lHT AT eudaneIuw wazyARaaY

a

|
=

Tudspnindaliiiuisnisuaniuauarnnsaialfiniauatngleetineuilsussguadniza

dj o o A d” 1o °o @ ¥
sﬁﬁﬂ’]ﬁ‘&lﬂﬂﬁ‘uu‘]_lﬂ’ﬂu@zLLﬁJ\‘i‘ﬂ%ﬂ‘Uﬂ’mll’&’]Lﬁ‘@iuﬂ’]uﬂ’)ﬂ

3) AnwuraesunUR (Work itself) unnaiadnwuzaasuntianla
NUIRNIBAMNANNNTD NaznszfuliiiaANAAAEI9a394 INANNIEEWE LasAN®I9IY

53 v o ¥ a = a vAa A @ dld o
Lﬁ]NﬂQWNgﬂQWNN’]NW?GVIWiMLﬂﬂﬂQWNWQW‘ﬂI@iuﬂ’]?ﬂQUMQ’]u vralflusunuane

v
o

awnsonn lssusifivauaulAlasaAsusine im0

4) n195uRlaTey (Responsibility) uunedenisl@suNavnune liuRntay

Aado o o«

TunrseuiinnndnAty Havniuiageuniioniaaciuainisn s Alaldaulezan
29N nslAFuaunaatnanaies lunisU RN lFFuse unng
v ¥ o ] =< Y o
5)  ANA9UEN ALY (Advancement) nuneanislasulanna
finoutin TiFuntswamunllluiAnnenauiassioanns aanufinandinldlusunilengs
~ P Y A a A Yya = 4 o v =
flamalidnsmasngiiasn viselfiiunisineusn Weimuiauealiiliaguaixnsm

Tunsfimau



21

2. tladugaaunde (Hygiene factors) tladeilald@sqslanazinliinanan
a £ A o a a a & . @ ¥ o A 9 o | =R D o
NI viraRUsr@nsniniindu wiazifludanuusiveilaaiuaonnlinanalaluanuwingiy
v o d” 1 al = 1 v o v a =3
fntladeiilimasnaviza liaannfeiuarufiainisresyansaziinaad ldnenalalueu

[ %

v
ffadtiguownsiad 8 Uszni9dall

1) RUABULAZATARANIT (Salary and welfare) UN1EDN ATAALWNLYETE

rn:ll Y o [ dl o dl :// a A dl [
mﬂiz‘ﬂwu‘wmﬂmummmmmmwm LAZNITIADUAIUNULARUNLUNICANNUNANNT

o

Jomanu

il

2) A NsiuALlanu (Job security) H18e ARNGANTESARATIHSIDAIIN

|
0%

1uAsluNN9NN9U ANETEUIIR TN ArNSTuAlaeadtlun U TR uazAN

I
o

TUA8989ANN7 e arNTuAs I uAazdeualina A nvanalaliaudas muiy
= =3 o 1 = :/’ [~ dl o %

3) ADNULVDIDITN (Status) U8 AU luaTwililunaan sy
A o a a a o ; = 1 = % = dl
Dava9dIAN NNERWALANAFATIVINENAUaN TN

4) ANTWWIARDNUBINITNINNL (Working condition) PUIEDI ANINNY
N1ENINTBNIUTINTRANINUIARDNBU] L1 NITHLTN NI UNTaedTNLssen A

o al o Ly dl U a ea dl [ % = = 1 =

N3 Adangunsalirseslilunsdimeuniuasiauaziveane Anisanamenis i
LAIATILNENND LAZHNITANUIANTNAZAIN

5) WlEUNELAZNIILTNNNIU (Company  policy and  administration)
PN NNTINLHBNNTLE NI ULIBNANIINHANNTALAL N3P ARDARANINIAAAANNT
Useanuauuazdiineau

o

6) N171nAavf9ALTTYTN (Supervision-technical) MN8N NFTNAL

v o o

Ty lunisiBunsfosaNgAsssuaasiiivAutitymuas A snunng

o

o o Y o o o

AU WNausanaw wazi AT AUy

(Interpersonal relation with supervisors, peers and subordinates) Nu180e NIRRT

6 o/

7) A NANAUSAUE

2

Wuntenisuazliiflunienig dususninina i udaginaa ausante AnuLinlags
AULAZAY 411170172811 UA AR Lazn1ausniulAluasingg

8) A NNUAlWTRIRAIUER (Personal life) MNNEDe AYNIANNAYTR MR 61
[~ dl Vo £ Qi 1 a al al A a o Qe‘ = =
unanlizuaineuluniing iy asunianilaluendn nnsdines uazAnads luanan

~ P A o
‘Vi?’ﬂﬂqﬁ‘iﬂ\lmWQWNQTWﬁqﬂiﬂ@@qﬂﬂ?ﬂUﬂ?rJ



22

awisznaud 2 wqyﬁﬂﬂﬂﬂﬁﬁ/ﬂ (Herzberg’s two-factor theory)
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Vlt]‘lerﬁ ERG (Alderfer’s Existence Relatedness Growth Theory)
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