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ABSTRACT

The objectives of the research were, firstly, to study the factors influence business trans-
formation, competitive ability and the organization performance, second, to study the influence of
factors affecting business transformation, competitive ability and the organization performance
and third, to create the development models which increasing the competitiveness of community
enterprise toward to small and medium enterprises. The samples of the research were the 420 selective
4-5 star community enterprises. The multi-sampling was adapted. The data were collected by
questionnaire during March- June 2016. There were 324 response letters replied. The response rate
was 77.14. Structural Equation Modeling analyzed the data: SEM was applied for data analysis.

The results of the study pointed out that the basic resources and the government section

system positively influence the business transformation, the competitiveness and the organization



v

performance directly. The business transformation positively influences the competitive ability
and organization performance. The competitiveness is positively influence the organization
performance.

Additionally, the competitiveness and the organization performance were indirectly influenced
by the basic resources, work system and government sectors. The organizations performances
were indirectly influenced by the business transformation which consistence with the research
hypothesizes.

The results of the development models which increasing the competitiveness of community
enterprise toward to small and medium enterprises. Named BT-SMCE model was consistence and
harmony with the empirical data. The 6 index of standardized root mean square residual which
passed the acceptance criteria were Xz/df= 1.214, CFI = 1.00, GFI = 0.98, AGFI = 0.93, RMSEA
= 0.026 and SRMR = 0.012. In conclusion the BT-SMCE model is structural equation model is

appropriate and harmony with the empirical data.
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