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ABSTRACT

The purpose of this study is to investigate the relationships of human resource practice,

teamwork and participation, and organizational citizenship behavior on organizational performance

by using Balanced Scorecard approach. Quantitative method is a main research tool that is employed

in this study. Data were collected using mail questionnaire sent to managements and human

resource managers in private hospitals in Thailand. A total of 313 useable responses were obtained

and used for the purpose of analysis. Data was analyzed by Structural Equation Modeling (SEM)

in order to find out direct and indirect influences of independent variable towards dependent

variable. The study revealed that: 1) human resource practice had positive direct influences on

organizational performance and had indirect influences on organizational performance through

organizational citizenship behavior, 2) teamwork & participation had positive direct influences on
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organizational performance and had indirect influences on organizational performance through
organizational citizenship behavior, 3) human resource practice and teamwork & participation
had positive effect on organizational citizenship behavior, and 4) organizational citizenship
behavior had positive direct influences on organizational performance. The recommendation of
the study is that the private hospital managements should create good human resource practice,
build teamwork & participation and organizational citizenship behavior thoroughly the organizations

for the purpose of organizational performance improvement.



