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ABSTRACT

This thesis has a main objective to study nature of problems of control of private
organizations in the tourism industry by studying related Thai laws in order to explore how to
regulate private organizations with a view to Thailand’s tourism promotion in efficient way.

The related laws aiming a control of the private organizations in tourism industry include
the Tourism Business and Guide Act B.E. 2551 Amendment (No.2) B.E. 2559 (2016) and the
Consumer Protection Act B.E. 2522 Amendment (No.3) B.E. 2556 (2013). In a control of the
private organizations in tourism industry, provisions of these laws are broad and lack of direct
responsible agency. Problems caused by the private organizations are the touring entrepreneurs
do not realize their duties, not hold social responsibility, being selfish, seeking solely exploitation
regardless of grievances of tourists or consumers, taking advantages and causing unfairness to the
tourists. Consequently, the tourists are not efficiently protected.

The researcher suggests an amendment of the Tourism Business and Guide Act B.E.
2551 Amendment (No.2) B.E. 2559 (2016) to provide legal measure to control the tourism
enterprises, to determine a plan facilitating tourism business and to provide protection of the
tourists as well as to set standard for control of entrepreneurs and enterprises in tourism business

and related business.



