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ABSTRACT

Tourism industry generates gigantic earnings to Thailand. Meanwhile, Tourism
Business and Guide Act B.E. 2551 Amendment (No.2) B.E. 2559 (2016) provides a
tourist protection by means of redress or remedy.

A number of tourists have not been adequately assisted in pursuance with
derived damage despite existence of the tourist compensation fund. In order to
obtain remedy, in fact, the tourists have to wait for so long period until the registrar
decides whether the tourists deserve remedy or not and until payment procedure
would be done. In addition, terms of agreement made by the tourism entrepreneurs
are unfair to the tourists because the tourism entrepreneurs are independent to
provide arbitrarily a unilateral agreement.

The researcher studies related laws i.e. the Civil and Commercial Code, the
Tourism Business and Guide Act B.E. 2551 Amendment (No.2) B.E. 2559 (2016) and
the Consumer Protection Act B.E. 2522 Amendment (No.3) B.E. 2556 (2013) to
indicate legal measure relating to assistance, compensation and remedy for tourists
in tourism sector. As several countries such as Singapore, UK and Japan vastly
emphasize on this issue, specific laws are provided. Such laws could be applied to
provide assistance, compensation and remedy to tourists in Thailand for adequate

and appropriate protection of tourists.



