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ABSTRACT

This study of “Factors that Affect the Performance of Salesperson Pharmaceutical
company in Thailand ” the objective of this research was to study the relationship of individual
factors of sales on the performance of sales representatives of pharmaceutical companies.
Thailand And to examine the relationships in the technology used and the sales of the features of
the sales staff in order to enhance the performance of sales representatives of pharmaceutical
companies in India. The sample used in this study were employees of a pharmaceutical company
in India that are members of the Pharmaceutical Research and Manufacturers of 400 people used
a questionnaire to collect data. The statistical analysis was the percentage, average, standard
deviation. Statistical hypothesis testing using t-test statistics F-test and correlation analysis.
(Correlation) using the statistical package for social science research.

Research result reveals that most are female More than males Aged between 26-30 years
old, single, working in the company 1-5 years of experience in the pharmaceutical industry 1-5
years and have the highest education at the undergraduate level. The factors leading technology
sales to the sales staff. Most of the sales technology makes work easier. The essential
characteristics of the salesperson. Most will encourage their customers to try our best. And
behavioral factors on the performance of the sales staff. Most will have an understanding of the
real needs and concerns of clients. It concludes that the factors affecting the efficiency in the
operations of most salespeople are the characteristics of a salesman.

Hypothesis is Sales of personal factors, including gender, age, marital status, age,
pharmaceutical companies generally. The old pharmacy And the different affects the performance
of sales representatives of pharmaceutical companies in different ways. And factors,

technological factors, the characteristics of the company's pharmaceutical sales are related to the



performance of sales representatives of pharmaceutical companies in different ways, the

significance level 0.05

Keywords : Salesperson , Factors that Affect the Performance of Salesperson
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8. ansnaioasuayla Between
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Total 199.998 399
ANABTIMHANIUUANUETL  Between
- 3.768 5 0.754 2.017 0.075
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) . 1.924 5 0385 0677  0.641
undayrir lumsviau Groups
Within Groups 223.826 394 0.568
Total 225.750 399
= 9 Y
4. uanutnlalunudesns  Between
v oo a4 v 4.478 5 089 1.607  0.157
1azZYPNIANUNIIT VDI Groups
and Within Groups ~ 219.562 394  0.557
Total 224.040 399
_EMNTUITQHATIZ IV Between
y 3.087 5 0617 1137 0340
Whvwelumsvielaesin Groups
Within Groups ~ 213.913 394  0.543
Total 217.000 399
AT ILNAa1A Between
. 3.015 5 0.603 0965  0.439
lusgaugedmsuwanduy  Groups
NSuHaveU Within Groups 246.263 394 0.625
Total 249278 399
- annsoaieeeavielu Between 5.149 5 1.030 1.516 0.184
FLAUGI Groups 267.691 394 0.679
Within Groups ~ 272.840 399
Total
. ANTaad1eensuAula  Between
5 1.819 5 0364 0537  0.748
Y2380AU18 TUTEAD Y Groups
Within Groups ~ 266.659 394  0.677
Total 268.477 399
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d‘ 1
M1919N 4.14 (919)

msUiinnuvesniinaIune Sumof df Mean F  p-value
Squares Square
9. UMIWAUIHANTT Between
o 2.676 5 0535 1.069 0377
Ui Groups
Tagsau Within Groups ~ 197.321 394  0.501
Total 199.998 399

AUNDEIIWHAMIUNUANY  Between
L 1.967 5 0393 1.040  0.394
IFINYANTTY Groups

Within Groups ~ 149.031 394 0378

Total 150.998 399

INA1TNAANITAATIZHITITAIUYANAURINTNIIUVIBYDIVT HNEI1A1U01gN15
o luyssnidegiusumsUfianuvesmiinauasvesussne lulszms lne wuawa
NMINATDUANUAFIUAGADA F-Test NU1 Winuvenlongmsiinuluusindgiu

uananulinanen sl uanulutana1eny #alia1 p-value 11NN 0.05 Nszausd ATy

0.05 (ATUA1519N 4.14)

4 a J v o ' [ o
ﬂ”li%i‘ﬁ 4.15 !,!,f;’fﬂ\‘lWﬁﬂﬁ')l,ﬂ‘ﬂzWﬂ'ﬂiJﬁllW‘u‘ﬁ‘iZW’JNﬂﬂﬁ]ﬂt’f’)uuﬂﬂﬁﬂlﬂdwuﬂﬂuﬂﬂﬂﬂlﬂﬁ
a o o 1 @ a ua o
Ustnedmilszaumssineglugaaimnssuenumsdfinauvesmninau

vsvosuTEne lulszmealne

p-
msifianuvesniinaung Sumof df  Mean  F  value
Squares Square
1. fianudidndudnumzias Between Groups 2.488 5 0498 0879 0.495
1eazideAvINanS U Within Groups 223.022 394  0.566
voasin lundasiaain Total 225510 399

FUNAYOL
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p-
nsifiRnuvesniinanung Sumof df Mean  F  value
Squares Square
2. Uinvzuazanuansaly  Between Groups 3.765 5 0.753 1513 0.185
M3sv1e Tagsu Within Groups 196.075 394  0.498
Total 196.840 394
Hlszanimoelumsudifamnly Between Groups 3.275 5 0.655  1.160 0.328
MINU Within Groups 222475 394 0.565
Total 225750 399
ianuwanlaluanudesnisuay  Between Groups 1.405 5 0281 0497 0.778
Forturaiiuie3vesgni Within Groups 222635 394 0.565
Total 224.040 399
. EMINTOVITQHATIT IV Between Groups 1.475 5 0295  0.539 0.747
Fhvsnelumsuelassiu Within Groups 215525 394 0.547
Total 217.00 399
Cannsoaieauutaaaluy Between Groups 4.494 5 0.899  1.447 0.206
szﬁuqqﬁm%uwamﬁmcﬁﬁ Within Groups 244783 394 0.621
FUNAYOL Total 249277 399
. dnsaaiesenne'la lu Between Groups 6.387 5 1227  1.889 0.095
FLAUGI Within Groups 266453 397 0.676
Total 272.840 399
annsoaieensuAnlavessen  Between Groups 3.121 5 0.624  0.297 0.463
e luseatga Within Groups 265357 394 0.673
Total 268477 399
CImsWannwamsliaaulag  Between Groups 2.307 5 0461 920 0.468
590 Within Groups 197.691 394  0.502
Total 199.998 399
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MNAITHANITIATIZH TS 0@ Uy ANAYEINITNIIUY 18R IUTENOIA1U
Uszaumsaliiedlugaeunssuentumstfinamvesminnuieveussne lulszme
Ny nuHAMINAAOUTUNATINAIATR F-Test WU Miipnunieifilszaumsaifiogly
aaamnIsueanaiuinasemsUfianu liuanaeiu Fafie p-value 10031 0.05 i

[ o o

igﬂﬂuﬂ’e’hﬂfy} 0.05 (ﬂ']?JGHi'N“ﬁ 4.15)

Y a J v o ' o @
msn"ﬁ 4.16 mewamﬁamiwﬁmmﬁuwuﬁixWmﬂmﬂmuuﬂﬂammwummmwm

Uinemumsangeganumsdfianuvesminauneveiinelu

szmalne

MslFiRnuvesniinanuang Sumof df Mean F  p-value
Squares Square
: ﬁﬂmuj’:gﬁmﬁuﬁﬂymmaz Between Groups 427 1 0427 0755 0385
JgazPeavoINanT N Within Groups 225083 398  0.566
voauSHm lundasasii Total
A 225510 399
FUNAYOL
 Winpzuazauawnsoly Between Groups 016 1 0016 0.032  0.859
M3 lagsan Within Groups 199.824 398 0.502
Total 199.840 399
Nseanswalums Between Groups 293 1 0293 0518 0472
udymlumsianu Within Groups 225457 398  0.566
Total 225750 399
4. Janutlalunudedms  Between Groups 378 1 0378 0673 0412
wazteraiuiei e Within Groups 223.662 398  0.562
and Total 224.040 399
_amnsausTgRaduieves Between Groups 239 1 0239 0439  0.508
Fhvuelumsanelassan Within Groups 216.761 398  0.545
Total 217.000 399
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mMsdianuvesniinnvue Sumof  df  Mean F  p-value
Squares Square
L AINTRANEIULIAAIN Between Groups .029 1 0029 0046  0.831
TusgaugadmSundnnmal  Within Groups 249249 398 0.626
fisuAaveu Total 249278 399
annsoaieeeavieluy Between Groups .016 1 0.016 0.023 0.879
FLAUYY Within Groups 272.824 398  0.685
Total 272.840 399
AnsaaesasuanIa Between Groups .002 1 0.002 0.003 0.954
Yo38Av1e 1T ANga Within Groups 268475 398  0.675
Total 268.478 399
- Imsdimuwanmsliaae Between Groups .000 1 0000 0000  0.982
Tagsau Within Groups 199.997 398  0.503
Total 199.998 399
AmdosmHamIUfiRaumds  Between Groups 000 I 0000 0.000  0.997
NOANIIY Within Groups 150.998 398  0.379
Total 150.998 399

MINATNNANIUATIZHTITEFIUYAAAUDINITNNIUVIBYDIUT HNIATUNITANEN

[

geganunsduanuveswiinauvievesuiEne ludszmalne wurwanisnaaou

= 1

AVUATIVAADA F-Test WU WTNOIUUIATNsANBIgIgauana i uiinaaents

[ v

YA luuana1eny a3l A1 p-value 110131 0.05 NszaDITod 1A 0.05 (WA1519N 46)

a % d' v 9 S 1Y v d1 a oA v
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d‘ a 4 Y v d 1 [ 9 S o
M3 NN 4.17 HEAINANIT AATIZHANNFUNUTIE N Taten1eamna Tu Tagny

mslfianuvesminaunevesusine lulszna’lne

T A
AN IN
nsifiRnuvesniinanung mstmalulad
Man sy
1. fanuiinernudnyazuass1eazdeavo Pearson
a o 4 Aa o a Y] s A 277(**)
NAANNUDIUTHN TUHANAUNNSURAAYOV Correlation
Sig. (2-tailed) 0.000
N 400
2. UNnYzuazANNa@ IS lunsve lagsau Pearson
222(%%)
Correlation
Sig. (2-tailed) 0.000
N 400
3. Tilszaniwmalumsudtdamlumsdieu Pearson
223(*%)
Correlation
Sig. (2-tailed) 0.000
N 400
~ ) Y Y o A 9 a
4. ganunlaluanudoamsuazdonaianunase  Pearson
) 314(+%)
UBIPNAN Correlation
Sig. (2-tailed) 0.000
N 400
0o Y
5. annsaussgradizaveuihminglumsne Pearson
235(%%)
Taegsu Correlation
Sig. (2-tailed) 0.000
N 400
6. ansaaindruisnaaluszaugedmsy Pearson
a ] s A 233(**)
NARNUNNTUNATD U Correlation
Sig. (2-tailed) 0.000

N

400
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o2
ANDAYIIN
nsifiRnuvesniinanung msimalulad
mamsunganly
7. awnsaaieeavieluszauge Pearson
269(*%)
Correlation
Sig. (2-tailed) 0.000
N 400
8. eunsoadeoasuanlavessenvieluszaugy  Pearson
259(**)
Correlation
Sig. (2-tailed) 0.000
N 400
9. Imyamanmslianulagsdw Pearson
272(%%)
Correlation
Sig. (2-tailed) 0.000
N 400
ANNAGIIWHAMIUUANUTINGANITTY Pearson
317(%)
Correlation
Sig. (2-tailed) 0.000
N 400

** Correlation is significant at the 0.01 level (2-tailed).

U [ = [ v o a oA
MnAsRanInadeunuNdadentsduma lulaslanuduiusnomsiUgiaau

yoaniinaugvesusEne luilszma’lne dalia sigdesnai 0.0 Taun Hanudinedny

o a [ ' a o a @ sy A 1
ANHUY 1AZIIYAZIDIAVDINAANUNVOIUTHN IUNAANUNNTUAATOV (A1 Sig = 0.000) 3

@ 1 . =~ a a Y
nnyzuazaNuasn lumsneIassan (A1 Sig=0.000) Nlscansmalumauntayriilums

o ' . 2 9 Y Y o A Y a Y 1 .
NNIU (fﬂ Slg = 0.000) 1]151’311”,"11ﬂﬂcll.lﬂ’NNG]’ENﬂWiLLﬁ%"U’E)ﬂQ’Jﬁ‘VILW]ﬂi\?"llf]ﬁgﬂﬂ1(ﬂ1 Slg =

o g S
0.000) ﬁ"lll"Iif]’]Jiii;;lWﬁE"HLSﬁ]“]J’E)\iL%)J"IWﬂJ”IchluﬂTSﬂJ”IEJTﬂEJiTJiJ (M Sig=0.000) E‘T"Ill”liﬂﬁ%}N

U 1 o ) o a v sy a J .
ﬁ?HLLHQ@ﬁWﬂIHiS@HQQﬁWWiUWﬁ@]ﬂmcﬂ‘ﬁiﬂﬂﬂ%ﬂﬂ(ﬂ1 Sig = O.OOO)ﬁWZJWSGﬁ%}NfJ@ﬂ"UTEJGLH
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5TAUFIAT Sig = 0.000) AmTnAs oI UAL TnvesanvIaluTZAUFI(AT Sig = 0.000)1in13
WannwamsUguaanuTagsu (A1 Sig=0.000)taz ANRAIIIWNANTUUANMFINGANT TN

(A1 Sig = 0.000) NILAVUBAIAY 0.05 (AIWAITNN 4.17)

Y d‘ o J

anyfgruvoi 3 Tadeneduguanyuz Yo INIiNNUBYDIUT BN TANUTUUS
aomstinauvesntinaueyeusine lulszme Ine

{ a ¢ v o & ' o o o
M3197 4.18 sEAIHaMIIATIEHANNdNTUTszrITitonmaugadnsuz e InIinaIu

MeVeILTHNeNUMsUHURNUYeImTnnuevesuFEne lulszme Ine

v oA
AUNALIIN
a wAa U U
msifiRnuvesniinaung AMANHAUZVDY
WHNNUVIEY
=~ 9}::; [ [ =1
1. UANNFNEINVANHULIALITIHAZIDIAUDY Pearson
a [ J Aa o a [ s A 354(**)
NARNINUBIUTEN TUNAANUNNTUAAYDL Correlation
Sig. (2-tailed) 0.000
N 400
2. UNANZHAZANNEINITO T8 TaesIu Pearson
.339(*%*)
Correlation
Sig. (2-tailed) 0.000
N 400
3. Tlszaniwalumsudamlumssieu Pearson
377(%%)
Correlation
Sig. (2-tailed) 0.000
N 400
~ ) B Y o A Y a
4. Aanunlaluanudeansuazieniiafunasgd  Pearson
} 396(+*)
UVDIGNAN Correlation
Sig. (2-tailed) 0.000

N 400
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C 4
ANRAE I
m3lfiRnuveIniinaIMg AMANHZ VDY
WHPUE
. awnsaussgradizaveathvinelumsve Pearson
301(**)
Tagsau Correlation
Sig. (2-tailed) 0.000
N 400
- awnsaadnduutseaaluszaugedmsy Pearson
a @ sy A 256(**)
HAANUNNTUNAFDL Correlation
Sig. (2-tailed) 0.000
N 400
_ amnsaadeeavieluszaugs Pearson
234(*%)
Correlation
Sig. (2-tailed) 0.000
N 400
8. eansoaseoasuan Tnvessenvieluszauga Pearson
248(**)
Correlation
Sig. (2-tailed) 0.000
N 400
9. IMmswamansUaauTag Pearson
352(**)
Correlation
Sig. (2-tailed) 0.000
N 400
AURAETIWHAMIUUANUTING AT T Pearson
.390(**)
Correlation
Sig. (2-tailed) 0.000
N 400

** Correlation is significant at the 0.01 level (2-tailed).
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Y o o A 9 9 Y A 9 a
undayr lum s (a1 Sig = 0.000) Uanun v luanudesnisuaztonItanuN V0
Y 1 . 0o < EY [ .
gnA(A Sig = 0.000) AsaUIIgRadIIaveuih g lunisvialagsiu (A1 Sig=0.000)
[ 1 [y o [ a (9 s A 1
aunsoadnduniaaialuszdugedmsunaasua NS uAAEO (A1 Sig = 0.000)@ W50
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Sig=0.000) UM WU INan15U AU TAsTIN (A1 Sig=0.000)1as ANURAYIINWANIS

YPURNUTINGANTIV (A1 Sig = 0.000) NIZAVUBAIAY 0.05 (AIWA1319N 4.18)
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