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Research Title : Factors Affecting the oranizational citizenship behavior of the

operational staffs in the hotel business in thailand
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ABSTRACT

The purposes of this research were to study the factor affecting organizational
characteristic behaviors of employees in hotel industry in Thailand and to implement the
research findings in employees’ problem solving of hotel industry in Thailand. The research
samplings were 274 operational employees of hotel industry in Thailand.

The research findings were different personal factors comprised of sex, age, educational
level, incomes, length of services and marital status have different organizational characteristic
behaviors. This correlated with all set up assumption. These indicated that personal characteristics
are variable that predict organizational characteristic behaviors as the best and can explain
behaviors of different categories of employees. As such most employees who demonstrated the
good organizational characteristics behaviors are personal characteristic or inherent personality.
Because good organizational characteristics are positive behaviors, courtesy, sacrifice, willing
and sincere without any expectation. Mentioned behaviors are very important to organizational
success in long term. The level of employees’ willingness and organizational characteristic
behaviors are upon personal characteristics, type of behavior and work’s objective. Hence
employees’ organizational characteristic behaviors are a supporting behavior, it is not a personal

interest driven.

Keywords: Good characteristic behavior, operational employee, hotel industry in Thailand
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a3l souiuauuAgIung yaansnljuaaulugsne lswsyluldszmalne

Aa 1 (= a I a dAa 1 o
NUINANNNDU 1I‘Wi]@]ﬂiiuﬂ"ﬁlﬂuﬁu”ﬁﬂ%mmﬂ@]”lﬂﬂl!
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2) §1velavi1Fadafon (F-test) iNONATOUANVATIUVOINGUAI0E19

[

1INN 2 NQY (F-test: One Way ANOVA) d1MTUA0UAUNATIUAITIT8N1 Tadoaiuiyana

9 1 v A a I A Aa 1 @ a o o A
ATHDY LANANWNNU ll‘Wi]ﬂﬂiillmilﬂuﬁiﬂ%mﬂﬂ UANAINNU Nﬁmi’)mﬂgﬁﬂﬁ?ﬂ;]ﬂﬂﬂﬁﬁ“ﬂ 4.8

d' = @ U [ a I A Aa Y]
M1919N 4.8 WaﬂTﬁLlﬁﬂUlﬂﬂUﬂ‘ﬂ‘ﬂﬂﬁﬂuuﬂﬂaﬂ‘UWf]@IﬂﬁﬁiJﬂ'lﬁll]uﬁ'u'l“lfﬂ“lﬂﬂéllﬂﬂwuﬂ\‘ﬂu

seaulfiamsnuinaulugsnalswsuludszmalne Suunamey
UHAIN NN Sum of Mean WNan1g
918 n df F P

udsisau  Squares Square nagoy

] A

PIYLVAD

22-241 41 Between Group 15312 4  3.828 9.656* 0.000 LANAN

25-271 72 Within Group  106.639 269  0.396

28-301 73 Total 121.951 273

31-331 32

34 'l 56

o =R <K

ATUIDN

22-241 41 BetweenGroup 11241 4 2810 9.613* 0.000 UANAN

25-271 72 Within Group ~ 787.636 269  0.292

28-301 73 Total 89.877 273

31-33 1 32

34 7'l 56

PANUDANAU

22-247) 41  Between Group 14.217 4 3.554  6.368% 0.000 LUANA

25-271 72 Within Group  150.138 269  0.558

28-301 73 Total 164.355 273

31-331 32

34 'l 56
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15197 4.8 (719)

l!“r‘idx‘iﬂ’ﬂﬂ»l Sum of Mean WNanl13
218 n df F p

’ uisisau  Squares Square nagou
ANUIINLD
22247 41 Between Group 25220 4 6305 14.732* 0.000 UANAI
25279 72 Within Group ~ 115.127 269  0.428
28-30 73 Total 140347 273
31-33 7 32
34330l 56
driinluwihi
22-241 41 Between Group 27.116 4  6.779 17.518* 0.000 LANAN
25279 72 Within Group ~ 104.094 269 0.387
28-30 73 Total 131211 273
31-331 32
34 330l 56
Tuninsau
22-241 41 Between Group 16454 4 4113 13.429% 0.000 UANAN
25279 72 Within Group ~ 82.398 269 0.306
28-301 73 Total 98.851 273
31-331 32
34 Tl 56

N3N 4.8 uaaamsfisumeuanuuananvedyaansnlginaulugsne
Tsasuludszmalne Swunaiwerg wuan lunmsawyaainsiliongareny inganssu

3 a { 1 [ 1 v o w aaa [
M3 uaNFNNALANANAY 08 1UTBAIAYNIADANTEAD 0.05 (p = 0.000 > 0.05)
=1
v

YA o

Wowudod 1Ay N Nada lunIngIu 4390

Y

o 1 I 1
Q‘VI"Iﬂ”IiTlﬂﬁi’J‘]Jﬂ’JWZJLW]ﬂ@]NL‘]JMi"IEJf;]

TaeAsmsvousiv (Scheffe’s Method) 1ANANIINATDUAINITIIN 4.9
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H 1 < J ]
3197 4.9 wamsnfseumsuanuuanaiauilusieg Tasdsnsveaswil (Scheffe’s Method)

NUUNANDIY
NYANTINA o () 22241 25277 28300 31331 34 il
masﬁaamﬁe;ﬁ'u 22-241 - 0.05172  0.07829  0.59743*  0.24260
25-271 - - 0.13001  0.54572*  0.29431
28-301 - - - 0.67573*  0.16430
31-33 1 - - - - 0.84003*
34 330 - - - - -
mamilsiadon  22-247) - 0.02753  0.04605  0.44879%*  0.28619
25279 - - 0.07358  0.47633*  0.25866
28-30% - - - 0.40275*%  0.33224*
31-33 7 - - - - 0.73498
34 74 - - - - -
AnueANUBANAY  22-241) - 0.17683  0.13916  0.28620  0.38567
25279 - - 0.03767  0.10938  0.56250*
28-301 - - - 0.14705  0.52483*
31-331 - - - - 0.67188*
34 330 - - - - -
mslianusuide  22-2479) - 0.10954  0.098481 0.64644*  0.42890*
25-271 - - 0.20802  0.53689*  0.53844*
28-301 - - - 0.74492*  0.33042
31-331 - - - - 1.07533%*
34 Tl - - - - -
anwditnlundhil 22247 - 0.18747  0.28339  0.83399%  0.27047
25279 - - 0.09593  0.64653*  0.45794*
28-30 % - - - 0.55060*  0.55386*
31331 - - - - 1.10446*

34130
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15197 4.9 (79)

NYANTINA o) 22241 25277 28300 31331 34 il
Tuamsou 22241 - 0.09960  0.05837  0.56257*  0.32276
25-271 - - 0.04124  0.46297*  0.42237*
28-30 1 - - - 0.50421*  0.38113*
31-331) - - - - 0.88534*
3474wl - - - - -

* Plod A neada .05

A

A 1 a I a Aa A o
A1NNT1T1EN 4.9 NUIN Wi]G]ﬂiiiJﬂ’liL‘lJuaiJ’l“]fﬂ‘ﬂﬂsl,UﬂTWi'JlI UITUIU 6 fl 19

91g 22-24 1) AV 31-33 1 (0.56257) 018 25-27 U NUBIY 31-33 1 (0.46297) 918 25-27 1) A

=2}

019 34 Tau 'l (0.42237) 919 28-30 1 nueIg 31-33 7 (0. 50421) 91y 28-30 1 fu01g 34

il (0.38113) tiazo1g 31-33 U NuD1g 34 3 Faulal (0.88534) fiuanda1afued1eiifoda

2°

] @

maaaansY 0.05 weniiu wuh lifhied QYN NADA

A gA A o 1A

a | a 4'49/ U S o
quﬂiﬁﬂﬂ"li!'].h«!ﬁN]‘Uﬂﬂﬂﬂ]uﬂ]ﬁ‘”?ﬂ!ﬂaﬂWﬂu U 4 9 AD 1Y 22-24 1 nu

U

919 31-33 1/ (0.59743) 919 25-27 1) NVB1Y 31-33 7/ (0. 54572) 91g 28-30 1/ N0y 31-33 1/

v o o Q

(0.67573) a1y 31-33 1 nuoig 34 Tl (0.84003) fuandiuedulifeddynadd

9
N3zAY 0.05 UBNUU WUN hlililuﬂ 1AYNNADAN
a | a d‘dﬂl o X K 9!4' A o 1A S o
‘V‘Iqmﬂﬁﬁllﬂ15!1]1~!i;1’3~l1‘l$ﬂﬂﬂﬂ11—!ﬂ1§ﬂ1‘l~!ﬁﬂﬁ§ﬂ1—! UTUIU 5 9 AD 91g 22-24 1 nu

=

919 31-33 1/ (0.44879) 919 25-27 1) NUB1Y 31-33 1/ (0.47633) D19 28-30 1/ NVDIY 31-33

Re

(0.40275) 81g 28-30 1 nuo1g 34 V'l (0.33224) uazeg 31-33 1 nve1g 34 au'ly

¥ o W o

[ 9
(0.73498) ﬂll@]ﬂ@ﬂﬂﬂu 281908 d" ﬂ1ﬂﬁﬂ@]ﬁi$ﬂﬂ 0.05 U nNUU WUN hl,ll?Juﬁlf:’ﬂiﬂi‘ll

g

N19809

2y ?J

‘Wqaﬂﬁiﬂﬂ"ﬁ!‘ﬂuﬁﬂ1‘Uﬂﬂﬂﬂ1uﬂ’31ﬂi’)ﬂﬂui’)ﬂﬂﬁu UI1UIU 3 ﬂ ﬂ’é) 91¢ 25-27

=

ey 34 T8 (0.56250) 81 25-27 Tfueng 34 T (0.52483) nazeny 3133 1 fueny

2K ~ 1 [ 1 S o aa o g}/ !
34 ﬂmu"lﬂ (0.67188) NUANHNIINU PYNWUUITAIAYNWNADNANTEAY 0.05 UDNUU WU

= v

lififedagnisana

Qd

a I = £ % \J A A o A =S @
quﬂﬁﬁﬂdﬂ1i!ﬂuiﬂﬂ‘“ﬂ‘nﬂ 11!ﬂ1§1°r‘iﬂ’313~l§’33~mﬂ HIUIU 6 f) AD BIY 22-24 1 nuy

01g 31-33 7 (0.64644) 01y 22-24 ) Tue1g 34 Tl (0.42890) 919 25-27 T vy 31-33 7
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(0.53689) 1 25-27 1 nwey 34 Pau'lal (0. 53844) 91g 28-30 1 Nu01g 31-33 1 (0.74492) 1Az
91 31-33 1 AUy 34 Yo'l (1.07533) Auandrafuegad Trfedfymeadaiszdy 0.05

wemiy Wy lifiviedagnieana

a o

wqﬁnﬁsumsﬁJmmwnﬁﬁe’humma1un1uwum U5 10u 6 9 A 019 22-24 1) A1y

91g 31-33 1/ (0.83399) 01g 25-27 1 AU01g 31-33 1 (0.64653) 019 25-27 1 NVBIY 34 1] Pl

[

(0.45794) 919 28-30 U NuB1Y 31-33 1/ (0.55060) 819 28-30 vy 34 Tl (0.55386) Hay

Q

Y
=2 v o

918 31 337 nueig 34 Yau'lal (1.10446) fiuanaraiu ed1aihfoda

[

NNaARRTTEAY 0.05

[

‘Ll’E]ﬂ‘Ll‘L! WU VlﬂJﬂJuEJﬁ"lﬂﬂJ‘Vl'Nﬁi‘la

o

a1 sousvauuagunn yaansnlfiaanlugsae Tswsululszmalne a5
1 [ a I A dAa ' @
91gAnY InganssumsdluamnFnnauandany
3) gave lavi 1Fatafion (F-test) iNONATOUANUATIUVOINGUAI0E1S
WA 2 NGN (F-test: One Way ANOVA) @15 UA0UaNNAF1MN13I19890171 Jadediuiynna
9 o = 1 v A a I A Ao 1 @ a 4
AMUTZAUMIANY UANANAY TNgANTTUMITUTINFANALANANNY #aNTAATIZHIIINY

A9915197 4.10

d‘ =1 [ % a I A Ao @
M19519%0 4.10 Nﬁfﬂi!f}_ﬁfJ’lJL‘VIﬂﬂﬂ%ﬂﬂﬁﬁuuﬂﬂﬁﬂﬂv\li}ﬂﬂiiﬂﬂTiLﬂuﬁNTﬂfﬂ‘VIﬂﬂl@ﬁWHﬂﬁTu

sgavdfuamsnlguaaulugsfeTswsuludszmalne Suunawszay

=®
NITANEN
o ~ nméamm Sum of Mean Wani1y
ITAUMNIANHN n df F P
ulsdsie  Squares Square naaou
' A yA
ﬂﬁ“b”JEJL‘HﬁE]PﬁJH
an U.as 5 BetweenGroup 5.830 2 2915 6.803* 0.001 UANAN
1.a3 209 Within Group  116.121 271  0.428
gannal.es 60 Total 121.951 273
o R = YA
msmmmq@u
an .83 5 Between Group 5.988 2 2994 9.671* 0.000 LANA
.03 209 Within Group  83.889 271 0.310

gann 1.as 60 Total 89.877 273
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15199 4.10 (79)

o U¥AINNN  Sum of Mean Wans

ILAUMIANHN n df F P
nlsisau  Squares Square nagoL

ANUBANUBANAU
an U.a3 5 BetweenGroup 9.613 2 4.806 8.418* 0.000 UANAN
1.a3 209 Within Group ~ 154.742 271  0.571
gan 1. 60 Total 164.355 273

Y ' A
ﬂ1§11’iﬂ'§13J5’J$J3JE]
A .93 5 Between Group 8.875 2 4437 9.147* 0.000 UANAN
1.a3 209 Within Group  131.472 271  0.485
gan 1.5 60 Total 140.347 273

9. = Y A
anudn lunin
AN U.a3 5 BetweenGroup 11.098 2 5.549 12.520% 0.000 LANAN
.03 209 Within Group ~ 120.112 271  0.443
gannilas 60 Total 131.211 273
Tuninsau
AN U.a3 5 Between Group 7.688 2 3.844 11.427% 0.000 LANA
.93 209 Within Group  91.163 271  0.336
gandnal.e3 60 Total 98.851 273

A

91013199 4.10 taaamsfFeumeuanuuanaavedyaainsnlinaulugsne

IS 9 [

Tsausululszmelne Swunawszaumsane wun lunmsmyaansntiszaumsany
' v = a < a Ao ' v '
ANy Inganssum s uandnnauana1any sdalivediaynied

DANTLAD 0.05
(p = 0.000 > 0.05)
ya o

4 ¥ o W Aaa Ia o 1 I 1
Lﬁ@W”]J‘L!EJ?T"I?IEIJV]"N?Tﬂ@ﬂHﬂ"IWiTJN A EJ%Q‘VI"Iﬂ”ITVIﬂﬁﬂﬂﬂ??ﬂlmﬂ@n\‘llﬂui"mﬂ

TaeAsmMsvoasil (Scheffe’s Method) 1@HaNIINATaUAINITINN 4.11
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H ' < 1 a 1
M195199 4.11 wamstfFeuieuanuuanaiuiusieg Tasasnisvousiil (Scheffe’s

Method) 3MUAMINTLALNTANY

a2 U = t‘) \J = = \ =
NYANTINI szauMsAnE  minnl.a3 1.3 gann a3
] A sld' 'o 1 ~
MIFINNAOHO an 1.as - 0.46603 0.13611
103 - - 0.32992%

gann.as - - -

o R K Sld' :; ] =1
msmumm@u 1N ﬂ.ﬂi - 0.33771 0.01061
103 - - 0.34832%*

gan1.e3 - - -

ANUDANUDANAL in l.as - 0.09187 0.54167
195 - - 0.44980%*

gan1.e3 - - -

M3 lianusuile in 1l.as - 0.21950 0.64375
1915 - - 0.42425%*

gann.as - - -

anudiinlunin  dni.es - 0.20249 0.68000
1035 - - 0.47751%*

gann.as - - -

luansw fn 1.as - 0.05798 0.34798
1l.a3 - - 0.40596*

gann 1l.e3 - - -

{ ' a < a Aa A o
%’lﬂ@nﬁ’]ﬂﬁ 4.11 WyN Wﬂﬁﬂiillﬂ’lil,ﬂl:lﬁll']"]fﬂﬂﬂsluj'l’lv‘li'nl UITUIU 1 fl A9

3

% (%

Had AN 1eana

g

= % S o 1 = =) d‘ 1 U ' =)
M3AnEITEAUTYYIATADgINSTaaT (0.40596) NUANAINY BEINY
v 9
N3z 0.05 wonuu wuN iledgniana
a I a d‘d %4 v =) Sld' A o 1A = 1Y
quﬂﬁﬁ&lﬂ]ﬁ!‘llu%ﬁ»l"l‘]fﬂ‘ﬂﬂﬂ"luﬂ"lﬁ‘]f?ﬂ!‘ﬁﬁ@ﬁ;!@u HIIUIU 1 9 AB NITANHITEAL

A o A o (2

YSaa3nugannSyaes (0.32992) Nuand1anu eglded1AYNIaaanszaY 0.05

g g

ee

1 o w aa

uonuu wun lildedngniedd
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a I a d'dy o KX K YA = o 1A =< o
wqmns‘mnmﬂuauwnﬂﬂmumsmmmwau UAIUIU 1 A AD NITANHITESAU

Y

A o 1

YSaa3nuganInTyares (0.34832) NuUANA1NY 98133

Y
wonuu wun hilidedngyniedna

a | a d‘d ;4 U A o A =2 o
wqﬂnﬁuminJutmwnmmummaﬂﬂmﬂnau HUIU 1 9 AB NITANHITEAL

S o 1 Y

YSaesnuganUTygas (0.44980) Nuana1any e Nled1AYNINADANITZAY 0.05

o

©

wonuu wun hififedagniana

a | a d‘dﬂl 4 ' A A o = =2 [
‘Wt]ﬂﬂﬁi%lfﬂi!‘lh—!i;ﬁ»l1‘Uﬂﬂﬂﬂ1uﬂ1§1ﬁﬂ31uiﬁuuﬂ HUIU 1§ AD NMITANHITEAL

S o 1 Y

YSaasnugannUTygas (0.42425) Nuanaany edNsdAYNINADANITZAD 0.05

o
Y

woniu wun hififeddgyniana

D

a2 Y [

a | a = % d' A o = 1Y
wqﬂn‘mJminJmmwnmmummamn“!uﬁum UUIU 1 9 AD NITANHITEAL

IS

YSaeinugeannlyaias (0.47751) Nuanaeny edNNlsd1AYNINaaaNITzal 0.05

o U
Y

woniu wun hififeddgyniana

a71l sousuauuAgIunM yaawnsndfuaaulugsna Tsasyludlszmelne 1%

@ = 1 v oA a <3| A Aa ' o
FTAUMIANYINNAY UNgANITUMIuaINFnnauana1any
4) gave @i ldatafiion (F-tes) 1ONAAOUAUNATIUYDINGUAIDE1

¥1INNI1 2 AU (F-test: One Way ANOVA) @113 UAdUauuagIumsIaen dadsaiuiyana
v v ' v A N 3 A Aa ' o A ¢
ausiela uanareny InganssumaudunFanasanaeny nan133ns1zHlsng

Aa9A15197 4.12

d' =1 v 1 [ a I A Ao
13190 4.12 Wﬁﬂﬁ!f}ﬁEJ‘]JL‘VIEJ‘U‘ﬂi]ﬂfJﬁ’J‘L!uﬂﬂﬁﬂ‘]JWi]@]ﬂiSllﬂﬁlﬂuﬁllﬂfﬂ‘ﬂﬂallﬂﬁuﬂa”lﬂi

o

mlgiaamlugsie lswsylulszmalne Swunawsielasdou

v A UHAINNY Sum of Mean Wany
swelanfoy  n df F p
udsdsie  Squares Square naaou

mIsemaedou

@;hﬂ'zh 20,000 118 Between Group 17.446 3 5.815 15.024* 0.000 UANA
20,001-30,000 17 Within Group 104.505 270 0.387

30,001-40,000 87 Total 121.951 273

¥INNI1 40,000 52
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M1519N 4.12 (719)

- UHAIANN  Sum of Mean Wans
swlasfey  n df F p
nlsisau  Squares Square nagoL

mafiledadou

15:],1ﬂ’j1 20,000 118 Between Group  8.883 3 2961 9.871* 0.000 UANAN
20,001-30,000 17 Within Group  80.994 270  0.300

30,001-40,000 87 Total 89.877 273

11NN 40,000 52

ﬂ’J'lﬂJE]ﬂ‘l/]uﬂ@]ﬂqu

@1N7120,000 118 Between Group 12,569 3 4190  9.656* 0.000 UANAIY
20,001-30,000 17 Within Group  151.786 270  0.562

30,001-40,000 87 Total 164355 273

¥1ANI1 40,000 52

M3lrnnusnile

@1n9120,000 118 Between Group  31.852 3 10.617 9.656* 0.000 UANAI
20,001-30,000 17 Within Group  108.495 270  0.402

30,001-40,000 87 Total 140.347 273

¥1ANI1 40,000 52

anwditnlunthi

@IN7120,000 118 Between Group  13.933 3 4644 26.422% 0.000 UANGI
20,001-30,000 17 Within Group 117.277 270 0.434

30,001-40,000 87 Total 131.211 273

1NN 40,000 52

Tuninsau

@;ﬁﬂ’h 20,000 118 Between Group 15.264 3 5.088 16.435% 0.000 UANAIN
20,001-30,000 17 Within Group 83.588 270 0.310

30,001-40,000 87 Total 98.851 273

1NN 40,000 52

A o

* IledAgyn1ada .05
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10913199 4.12 uaaamsnfssumeunnuuananveyaansnlguaanulugsne

TsasululszmeaIng Swunawsieldsaou won lunwswyaansntisnelasdeualsnu

o o

= a I A Aa 1 [ 1T A W aaa @
NWf]GlﬂﬁﬁJﬂﬁlﬂuﬁiﬂ%ﬂﬂﬂ UANANNU DI NUUITIAUNNADANTEAY 0.05 (p=0.000 > 0.05)

Iy o

4 v o w aa o 1 I J
Lﬁ@W‘]J‘L!fJﬁ'lﬂﬂJ“l/lNﬁﬂﬂGluﬂWWi’JiJ W’Jﬁ]EJ%?Q“I/ﬂﬂ']i‘ﬂﬂﬁﬂﬂﬂ’)'mlmﬂﬂNLﬂuﬁWﬂﬂ

U

Taedsmsvo sl (Scheffe’s Method) 1@HaNIINATDUAINITINN 4.13

H 1 I 1 ]
M319N 4.13 wamsnlseueuanuuanaiuiluieg Tassmsvousivl (Scheffe’s Method)

o Y A
fl]’lll;uﬂ@'lllﬁ’lflhlﬂ/lﬂ@u

wgAnssua  eldnden @103 20,000 20,001-30,000 30,001-40,000 M1NNIN 40,000

M3FIOHADHOY AN 20,000 - 0.01795  0.51766* 0.07149
20,001-30,000 - - 0.53561% 0.05354
30,001-40,000 - - - 0.58915*

11ANI1 40,000 - - - -

msmedagoy  @1n120,000 - 0.08298  0.31956* 0.16579
20,001-30,000 - - 0.23658 0.24877
30,001-40,000 - - - 0.48535*

11NN 40,000 - - - -

ANNOANUBANAU AN 20,000 - 0.27293 0.35812* 0.21349
20,001-30,000 - - 0.08519 0.48643
30,001-40,000 - - - 0.57162%*

11NN 40,000 - - - -

M3 lianusIviie fin 20,000 - 0.03789 0.50560%* 0.46268*
20,001-30,000 - - 0.46771 0.50057*
30,001-40,000 - - - 0.96828*

11ANI1 40,000 - - - -

anudiinlu #1171 20,000 - 0.19133 0.27818%* 0.35626*
nrn 20,001-30,000 - - 0.46951 0.16493
30,001-40,000 - - - 0.63444*

11NN 40,000 - - - -
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15199 4.13 (719)

wgAnssua  seldnden  @indn 20,000 20,001-30,000 30,001-40,000 11NN 40,000

luansau #1n31 20,000 - 0.03690 0.39583* 0.25394
20,001-30,000 - - 0.35892 0.29085
30,001-40,000 - - - 0.64977*

11N 40,000 - - - -

IS

* Pled Ay N1ada .05

9119215199 4.13 wud1 wadnssumsiluauFafaluaiwsow 5o 2 4
Ao 5181861131 20,000 VIMAABU AUT18'1E 30,001-40,000 VIN/AABY (0.39583) uazsield

30,001-40,000 V107U 11518 IdUIANIT 40,000 LINAADY (0.64977) NUANAINNY 8191

[
Y [ aad

Y
WedAyneananszay 0.05 woniu wun lifiisdagnieana
a & A aAay v A yA Ao A ' Yo '
WE]ﬂﬂiﬁilﬂ"li!ﬂuﬁN]‘lﬁﬂﬂﬂﬂ]uﬂ1ﬁ‘lﬁ]ﬂ!‘ﬁaﬂﬁﬂu UITUIU 3 ﬂ G "]f’)\‘iﬁ'lf]llﬂﬁ'lﬂ"]'l
20,000 VI/ARDY HUT18'18 30,001-40,000 VINAABY (0.51766) 518'1d 20,001-30,000 LIN/LADY

A3 18 30,001-40,000 VINARDY (0.53561) tag 51818 30,001-40,000 VIN/AY AuT18ld

1
o w aaa

H 9
111N 40,000 VIM/AADY (0.58915) NANANNY ’e)fJNflufJﬁTﬂfQVINﬁﬂ@Wl ¢l 0.05 HonUU

o w aa

wun luiidedrgniad
a < A Aay o = = YA Ao A ' Yo '
nganssumadumnsnnamumsmiiedadon I 1mou 2 g Ae 329518 1ddnd
20,000 L/AADU AUTIE 1A 30,001-40,000 LN/AADY (0.31956) taz 51818 30,001-40,000 VN/AADL
U510 181NN 40,000 LINARBU (0.48535) Nuana1eny seeliiodayneaanszay 0.05

9
uonuu wuN ifisdrgneana

a < a aAay v Ao 1A ' Yo '
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