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ABSTRACT

The purposes of this research were to study 1. personal factors in a telecommunication
company affecting organizational commitment of employees in a telecommunication company
and 2. human resource management affecting oranizational commitment of employees in a
telecommunication company. The questionnaire was used to collect data. The sample used in this
study was 154 people. Data were analyzed using descriptive statistics were frequency,
percentage, average , standard deviation. Data were analyzed to test the hypothesis By using a t-test,
F-test (One-way ANOVA) and multiple regression analysis.

The results found that: (1) personal factors as follows : gender, age and marital status
affecting organizational commitment of employees in this telecommunication company and (2)
human resource management in terms of performance evaluation, compensation and other
benefits and safety and healthy affectiong organizational commitment of employees in this

telecommunication company.
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