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ABSTRACT

The objective of this study was to study 1) organizational commitment classified by
personal factors of practical nurses of Phramongkutklao Hospital, 2) quality of work life of
practical nurses of Phramongkutklao Hospital, 3) level of organizational commitment of practical
nurses of Phramongkutklao Hospital, and 4) the relationship between quality of work life and
organizational commitment of practical nurses of Phramongkutklao Hospital. The sample of this
study consisted of 205 practical nurses who have worked in 15 departments of Phramongkutklao
Hospital. The research instruments were a questionnaire on personal information, a questionnaire
on quality of work life, and a questionnaire on organizational commitment of practical nurses of
Phramongkutklao Hospital. Data were analyzed by frequency distribution, percentage, mean,
standard deviation, t-test, One-way ANOVA, and Pearson correlation coefficient. The results of
this research showed that personal factors including gender, marital status, education, and
position filling did not affect organizational commitment. Age, department worked for, years of
working experience, and monthly income influenced organizational commitment with a statistical
significance level of 0.05. Overall quality of work life of practical nurses at Phramongkutklao

Hospital was at a high level (§= 3.45, S.D. = 0.50). Overall organizational commitment of



I

practical nurses at Phramongkutklao Hospital was at a high level (§ =3.87, S.D. = 0.60). Overall
quality of life was highly positively related to organizational commitment (r = 0.69) with a

statistical significance level of 0.001
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