W d‘ QU U d' 1 1 =Y =\ a A
991504 Pavendananoiszaninwlumsilgiinauves

UYADININGUNHIINGIAYI ¥

mangy Yszandmunlumsiiiaay
v ] a a
HRANH Yozyy wivvlsziasy
da (= Y 1 J v v Aa
219158301 {8 a7319138 A9.1)5WUT Yonagsile
nangns IMNANTATUNNTUNA A1Y1IFINTIANT
ninenTUYHY
AR IedeliuAafnyIAIUNTIANT
a (% =
UMINAYAI U
Umseinmn 2560
U v
unneee

v AAw

ao s A 1 @ a o
MsIvtenselIaglssasdiie 1) AnpiaiszAavveannEIa lumsiiau anw
o 1 J a < A Aa a A a wva 1
HNLARBIAMS NRANTIUMI uaNFNna tazlszaninmlumslinauvesyaainsngy
UMINeaesrag Swunmwilatediuyana 2) Anvigaawdialumsiinuiuanu
v J { 1 a o a Ao J 1 a @
HNWUARDIAMINNHAABNY AN TUM T UAINFNNAVDIDIANITVDYADINTNAUUNIINGTAY
Y = a <3| a Aa Jd A 1 a a a va
71979 3) AN IMganssuMsiiuansnnavetesansninadollszansamlumsigina
J ' a Y [ I Ay Aa o
YDIDIANITVOIYAAINTNGUNHIING 1851507 1§350159901F9d1579 Usznsne yaains
NUUMIINGIRETIFAYNIANTIOADUAIT T1UIU 2,952 AU AIWNTDMHUAVIANGNAI0E19 |8

o ~ 4 an 1 A 1 1 3 @ 1
341 AU mﬂqmmimmmﬂlmmm IUDILUNU ’J‘ﬁﬂﬁq’llGl“lgf}ﬂ]‘ﬁﬂﬁQNLLUULLUQGMHWWNT#@?{’JH

= yJ ' =

A A A 9 av g PP 9 a d Y
1A509N0N 1F U IV LDV ADAN 1% IUAITUATIZHUBYA AD T088% AR A

U

[ 1

1 A a L4 aw ' o
TIUVIININTI Y NTAATICHOADDYLUUNH U WANTIIVYNUIN 1) ‘ﬂi]i]f]ﬁ’)uuﬂﬂaﬂﬂluﬂ

1 1 a 1< A A J 1
ANFDIUNN BazlsennyaaIng ﬁ\‘]Wﬁ@l'ﬁ]W’q@]ﬂiihﬂWiLﬂUﬁNVKﬂﬂa"U@\‘]@ﬁﬂﬂ']ilmﬂ@]'l\'i

E]

'
A v o W aaa 1Y

AuegniisdiAgnuananszay 0.05 2) Havegunindialumsiu Audwweunnud

iganenazgAsssy Suanudniuazanuiuadluau Aumsysanmsnedinuniens

a

o [ @ 9 a 4 9 1 aa o v A
NNIUTIUDU ﬂiuﬂizﬂf"l‘ﬁﬂ]l@]ﬂ‘luﬂﬁﬂﬂ"ﬁ ATUANUANAATETUINTIANITNINNIUNULIA
1 Y 9 a 9 o3| d v 1 1 Aa I A Aa
duA7 tazauanuneIvewaziuils lesinodnw ﬁ\iﬂﬁ?‘l’ﬂ‘wﬂ@ﬂiﬁllﬂTiLﬂuﬁll"lGlfﬂ‘ﬂﬂ
J 1 Y 1 v o o aaa Y Y o v J
ﬁUi’J\i’fNﬂﬂ”lill@]ﬂ@ﬂ\‘lﬂu’ﬂﬂ”lﬁfluEJﬁTﬂ‘EUuTINE‘Tﬂﬁﬁigﬂ‘]J 0.05 3) ‘ﬂﬁ]ﬁ]ﬂﬁ”luﬂiiﬂﬁjﬂwuﬁ@ﬂﬂﬂﬂTi

Y o 9 9= 1 1 a 1< A Aa J 1 o 1 a
mummgnwumummgaﬂmwaqumﬂsmmimuﬁmmﬂmmmammﬁLmﬂmmu@mm



II

[ a

@ o AA @ v Y a 3| A Aa -4 Y
HITIAYNNWADANTEAY 0.05 4) ﬂ%%Elﬂ1uWi]S5]ﬂiiﬁJﬂﬁL‘]JuﬁNVFﬂ‘ﬂﬂﬂJ@ﬁﬂﬁﬂﬂﬁ AU

A2 o

npaAnssuANUIEaeidnanelszaniamlunmslfianumanasdusdaiidedidynig

g

'
aa

A0ANTEA 0.05



11

TITLE FACTORS AFFECTING PERFORMANCE

EFFICIENCY OF STAFF AT RAJABHAT

UNIVERSITY GROUP
KEYWORD PERFORMANCE EFFICIENCY
STUDENT PIYANUT PROMPRASERT
ADVISOR ASST. PROF. DR.PRAPHAN CHAIKIDURAJAI
LEVEL OF STUDY MASTER OF SCIENCE PROGRAM IN HUMAN
RESOURCE MANAGEMENT
FACULTY GRADUATE COLLEGE OF MANAGEMENT
SRIPATUM UNIVERSITY
ACADEMIC YEAR 2017
ABSTRACT

This research aims to; 1) study the level of quality of working life, organizational
commitment, organizational citizenship behaviors of Rajabhat Universities, classified by personal
factors 2) study the quality of working life and organizational commitment affecting the
organizational citizenship behaviors of the personnel of Rajabhat Universities and 3) study the
organizational citizenship behaviors affecting organizational performance of Rajabhat
Universities. The research applied survey methodology. The population was 2,953 persons in the
lower Northern Rajabhat Universities. The sample size included 341 persons, by applying the
formula of Krejcie and Morgan. The research also applied a stratified sampling method. The
research instrument was a questionnaire. The statistics used for data analysis were percentage,
mean, standard deviation and multiple regression analysis. The research found that: 1) The
personal factors classified by status and type of personnel affected the organizational citizenship
behaviors; the difference was statistically significant at the 0.05 level. 2) The quality of working
life factors, adequate and fair compensation, future opportunity for continued growth and
security, social integration in the work organization, constitutionalism in the work organization,
work and the total life space and the social relevance of the work life, affected the organizational

citizenship behaviors of the personnel at a statistical significant difference at 0.05 level. 3) The



v

organizational commitment factors, affective commitment affected the organizational citizenship
behaviors. The difference was statistically significant at the 0.05 level. 4) The factors of
organizational citizenship behaviors and altruism affected the performance. The difference was

statistically significant at the 0.05 level.



