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ABSTRACT

The purposes of this independent research were to study; 1) Performance behavior of
employees in Huawei Technologies (Thailand) Co., Ltd. classified by personal factors; and 2)
The relationship between trust and performance behavior of employees in Huawei Technologies
(Thailand) Co., Ltd. The questionnaire was used to collect data and then test for Reliability of the
questionnaire by Cronbach’s Alpha Coefficient which was 0.954.

The samples that used in this study were 280 employees who worked in Huawei
Techonologies (Thailand) co., Ltd. Data were analyzed by using descriptive statistics; such as,
frequency, percentage, mean and standard deviation.; and also tested the hypothesis using t-test,
F-test (One-Way ANOVA) and Pearson correlation.

The results revealed that; (1) personal factors, only gender were different, have different
performace behavior with statistically significant at the 0.05 level, but age, marital status,
education, monthly income and work experience was found no different; and (2) trust, both trust

in leader and trust in organization were associated with performance behavior with statistically

significant at the 0.01 level.
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