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ACADEMIC 2014
ABSTRACT

The purpose of this research is to study factors affecting employees loyalty in the
organization, by studying The relationship between motivation with organizational loyalty of
employee Asia Airport Hotel. The samples used in the study is Asia Airport hotel's employees of
166 people. Covering 5 positions include Manager Assistance Manager Supervisor Officer Staff.
The questionnaire was validated accuracy from advisors and test reliability did the Cronbach’s
reliability Coefficient alpha total value equal to 0.951. The statistics used in the study consisted of
frequencies mean percent standard deviation. The statistical t-test and ANOVA F-test statistical
significance level of 0.05 and analysis of correlation coefficients (Pearson Product Moment
Correlation) the statistical significance level of 0.01.

The study found that Personal factors of Asia Airport Hotel include gender, age, job
status qualification period performance. And average revenue per month different, loyalty to the
organization isn’t different. Motivation for employees affect loyalty the relationship in the same
direction. Motivating factors for the success of the job, the recognized accordingly, the nature of
the work performed responsibility and the progress in the work overall is moderate. Hygiene
factor Policy Organization, relations with bosses, salaries and benefits, the working conditions,

how the rule and job stability overall in high Level.
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Reliability Statistics

N of Cases = 30 N of Items = 50

Cronbach's Alpha = .951
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Reliability Statistics
N of Cases = 30 N of Items = 35

Cronbach's Alpha = .926
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Reliability Statistics
N of Cases = 30 Nof Items = 15

Cronbach's Alpha = .906
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