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MOTIVATION AFFECTING ORGANIZATIONAL LOYALTY OF RETAIL BUSINESS'
STAFF IN THE FORM OF SUPERMARKET

CHATCHAPRON MANAKIT?
Graduate Student, Master of Science (Human Resource Management)

Graduate College of Management Sripatum University

Abstract

The objectives of this research were 1) to study about personal factors 2)work
motivation factors affecting organizational loyalty of Retail business’ staff in the form of
supermarket. Data was collected from 205 respondents that represent a sample size of 440
peoples. Data were analyzed using descriptive statistics were frequency, percentage,
average, standard deviation and data were analyzed using inferential statistics to test the
hypothesis, using statistical T-test, F-test (One-way ANOVA) and Multiple Regression analysis.

The research result showed that personal factors, salary income were affected
loyalty of Retail Staff in Supermarket Format. work motivation factors affecting organizational

loyalty are statistically significant at the 0.05 level.
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Model Sum of df Mean F Sig. (P)
Squares Square
1 Regression 82.471 11 7.497 84.105 0.00*
Residual 17.205 193 .089
Total 99.675 204
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* QlpdAgynsadansesu 0.05
a. Predictors: (Constant), Audnsalunisviieu , nseeusutiuiie , Snwazauiivjod |, Ay
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b. Dependent Variable : AuassnAnAfeoIAns
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Y

ANUAUNUSVDIAILUTDATERENUBE 1 fi1 NAANMUAUNUSAUAILUTHNN WUINTAEDA F iy
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84.105 uazA1 P-Value Winfiu 0.00 atipenindudAynsadianseau 0.05 Fasuladn daudsdase

v a1 [
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o w aaa [y
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Unstandardized Standardized

Model U598y
Coefficients Coefficients
B Std. Error Beta t Sig. (P)
1 Constant 0.022 0.136 0.163 0.870
Anudsalunis
. 0.037 0.045 0.039 0.817 0.415
Y1197
ASYRNSUNUD® 0.145 0.055 0.145 2617 0.010%
anuarunufuR  0.041 0.056 0.042 0.727 0.468
ANUSURAYDU 0.152 0.047 0.161 3.221 0.001*
Tonalasgy At
-0.006 0.044 -0.008 -0.144 0.886
Tuau
ATNDULNIULAY -0.025 0.038 -0.029 -0.645 0.520
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alannng

YleuNgkaEns
- -0.010 0.043 -0.012 -0.239 0.812
USIS
ANMUFUNUS AU
0.155 0.039 0.199 3.946 0.000*

UAAINT
ANTNANTNU 0.038 0.044 0.042 0.867 0.387
A15UNATBIUNAU

o 0.213 0.037 0.275 5.815 0.000*
Uty
AMUTUAILUNIS

. 0.260 0.041 0.286 6.301 0.000*
19U

Constant = 0.022, R = 0.910, R Square = 0.827, SEE = 0.299

* Iifuddymeadnfisesiu 0.05
a. Dependent Variable : A11995n8NARDDIANTT

nM1597 2 wuFulsSaseauniseensutude Tunuiinaduanuassndnfresdnis
Taedian P-Value WU 0.010 , AMUANNSURATBU MUUINaNUAILIISNANAREDIAN1S tagdlan
P-Value Wiy 0.001 , MuAnuduiusivyaains lunuiinaiuanuassndnfsesdnis lagle P-
Value 11U 0.000 , aruni1sunasesdidudye Tusnudnaiuaiiuassninanessfnis lagilan P-
Value Wi 0.000 , snuausiuasunsyieu Tunuiinatuanuassnininessdnig Tnesian p-
Value 11U 0.000

s‘?}aéf’;LLUiﬁaizLLﬁiazﬁmﬁma&iammmmm%’ﬂﬁﬂaﬁamﬁmﬂmmamaa;ﬁmuLmuaaumaﬂﬁ
Yoz 82.7 (R Square) dufiwdaieandrinaveasiulsdy q manensainruassndniressdnisee
flaunaspdsunrsennuAnnaIUsTI 0.299 ansaeuaunsviuglusULuUAUILGU Ao Y
= 0.022 + 0.145 (M3yaNFUNUND) + 0.152 (AUSURAYEU) + 0.155 (Auduiusseniteuana) +
0.213 (MsUnATestiadutyy) + 0.260 (Ausiuastunisyiey) uazaumsiunglusuiuuasiuy
WINIFIU AR Z = 0.145 (N158u5UTiude) + 0.161 (AUFURAYRY) + 0.199 (AMUFURUETENINN
yAna) + 0.275 (MUnasasdasdudaye) + 0.286 (ausiuadlunsinau)

6. MnmsnaaevaNLAgIUlunTIde annsaasunansmaaeuaLRglFFnITe 3

A1519% 3 aTUNANITVIAFBUANLAFY

- a3 HANSNAFBUANUAFIY
GHEE ) dann lgnagay » —=
gaUTU Laigausu
duufguden 1 Jadudiuyanaunnieiuiinaiuninuasindnineasdinisiunnsneiu
1.1 tne T-test for Independent Sample
1.2 97

1.3 szAUNSAne
1.4 szuznanlun1svingu F-test (One-way ANOVA)

AN NI NN

1.5 ALLAUIU
1.6 9AFIULADY v
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v A (3

auudAguden 2 ussgdlalunisidnareniuasindnidessanisvaamidneaugsiaauandud
gulnauazuslnAtugUwuugUosinsiieg

Uadeyila
2.1. pnudnsalunisvheu v
2.2. nMygousutiuie v
2.3, dnwauzuiiufoR v
2.4. AnuSURAveU v
2.5. Tonaasgnnuinlusnu 4
ﬂaﬁ'ﬂéﬂqu Multiple Regression
2.6. ANPDUWNULASATARNTT
2.7 ulgUELAZNITUTING
2.8 pnuduiusiuymaing v

AN

2.9 @NINAISYIN9Y v
2.10 M3UnATRItIAUTYYN
2.11 anuduadlunisvinanu

AN

2Us8NaANIIY

1. 916538 nuiusegslalumsvhauiiddnedssysusiiian Toua usegdla fudade
Frqu Tuduresimeuuuuazatannig femauihdudeunaratafnsfivihuldsudisaetuns
M39iN (X = 3.29) uagdonuitinAneuununazaiainisildsudanumngauiunuiu joa
() = 3.40) Hu fszsumudaiiudunans Sadledsudioutudemandu q udh nuidnasseu
audaiueglusziuannifounnde awiuldihameuunuuaratafnisveaminauiy Tuesgiy
spazhalumsUiuRnu UssaunmsaimsiinulagnanmsufiRnuvesmiinanuluudagsedu fae
Juiieameuwnuvesmiine fusumnduminanuidilwddaifiuszaunsal fagldfusne
Suideuisudunuiifsuiafivun Seinlrersldifismesanisdisedn lunziasugianisng
Alddne wazAnsestndiAeudiegs

2. Mnwan1ite wuintedsdruyanaiunndnsfuiinafuaiiuasindnfdeednisves
winnugsnamuandumeulnauasuslaalugluuugesunsiinuandeiu lawn snsdudou &
swaneadsil

v v a

2.1 #an1533y wuirladediuyananudndussulinaiuanuassninadesAnig

dldﬂl a A

ol Tadedruynnanudnstuiieu nunlunnsiuninnuniisnstuneutey
17 15,000 U fianuasinsinfdessdnsuansnstundnauiisnstuiieussning 15,000 - tee
191 39,999 U warnnuATsasIduReuoundn 15,000 U ANASAANARDEIANIS
wanFaRUNT USSR Ruiew 65,000 vl TneninaufitsnGuiou 65,000 vl
sefianuasindnfneesdnisuinnimnauiisnsiuioudu Wewnanwinaudiulngdu
wiinsfiiiuszaunsalmshauiegivesdnsunfuszezinaiu esdnmsairsusagelaliniinaus
Amas¥ndnd egivesdnislduiu q dufonislinansuunuiigs iesissfnwiyaainsia

Usgangnmlviediuesanmslauiuiian amudssaunisal seeeia1n1sinau waskanisvinau il
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donAaIUNaIUITBveY Tuviuda S1ungmes. (2557) uay dava 1304y, (2556)

UBLEUBUULANNANTTIVY

1. padmsmsiinistmuainasilunisideududuiou iWousumiany Adaau ieadhs
mnuBesiu mnufuadunshauvemiineu wieaivdesmsluFesifertosiuaasesinliiu
wifnau wu nsdalddidnwdidenarsfunidmiuntnnunnauluesdnis osnastaslsd
wifnmuannszaldieludnsosdnunningy Sniedadelininauluosdnisdinmamudzyane
fufdusAun Ty dewaldinisufoRemdululdedesudy

2. gusmisuagiivdinualsiuilauiAanazdtsunledgynilunisvitauliun
faarutyend wiewisadsTyuasidla daldasta suwe sndes uiffufoanuldd sus
ihlgnistinrasindniroasdnsiiiumniy

3. fumsmsainennuasinnfnessdnisliAntuudynainsyndumisnu fen1svi
Typansiimnuidnindudiuvilsvesesdns lnsoradaliiifanssuduiudifieainsauin A
ansiefnieluasdnis egnationTay 1-2 Al

4. psdmsmsiimisdaeiu atfuayu Wwdnaudsunseusuifiediulszansamlunis
UNIAIUNITUINTUAEANUAINTNVRIYARINT lnednassupainsiiiiesneiuanudeenisly
uiazanuIiiediyaainsiianansadisiunmseusuilefiasyavsamls

5. aaAmsasiinsdaasy advayy waslalendlininanulufnuselusyiudsyans

W30 bUTEAUNZINTY I NUTEANSAN Winvinwe Aus AMuEINnse ainsAnwIveandnauly

£
=

g9y lnglvinunisfinwiuantnau Ranunsadiunisanidentile suyudnewiselussdunu 9 Ia e
Hudsgdlalimdnanuegivesdnslduunasimulininaudlemaduladiami

&

6. 9IANTIIAITUNITNITUNEAIUNNIY Anta mugauiunisujuRauves
niinaw Wy esvihnulnafullimunzandunisujuaeu Wnafuniameadunaiviianu
Tuvasianuivinnulndgnauinunaenma

v 0 Aaw Y .
Paauauuzlunsinideassaly
= a a ! a = o g a wva a o Y

1. msAnwuiinanludiuvesamgludadnimduusegslunsuifau ailimdnauly
BIANITANAINIENANARDBIANT IneMTIFBuuLduNYal kazITuluUAMNIN

2. msvzUsukuvasundludinvestadudiuyana Ilinnnuvnavesseaunsinyilvlig
INTUINLAL LU 2INTEAUNITANYININIIUTYIPS AIsiuddendly Wi u.uate Y. vaa.
w308y 9 Wudu esmnnguuszansimegslunisideasal daulugfiszaunisfinwisiniidsaan
ssgslaianunsaduuntidnegluszaulatng wnihdeyaunldiieidunisasiusegilunsadslonia
WAERRILIYAAINT

3. ARzl FukuvaoUnulud YRR WA ULINIINTEMEMIVDW R LR DUATY WD
Toyaraunaduilaaziinisnszanemliasnniu

v a1 (3

4. MTINSANEILUTOY 9 N0199zilNaforI1RssNANARoRIRMTNIAY W1 AT
MIIAN TN INTUYETIUDIANT FiaRN1s “a)
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