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ABSTARCT

The objectives of this independent study were 1) to investigate human resource development of
employees at Bangkok Center hotel, 2) to investigate efficient performance of employees at Bangkok
Center hotel, and 3) to investigate human resource development affecting efficient performance of
employees of Bangkok Center Hotel.

The questionnaire was used as an instrument to collect data. The results collected from
questionnaire were used to determine Reliability Coefficient, which was 0.926. The sample of this study
was 55 male employees and 53 female employees, totaling 108 employees at Bangkok Center. Data were
collected through the questionnaire, consisting of general information of the respondents, human resource
development, efficient performance, and suggestions. Data were analyzed by using frequency, percentage,
mean, standard deviation, t-test, and One-Way Analysis of Variance.

The results of this study indicated that 1) the sample with different personal factors including
gender had different opinions towards efficient performance at a statistical significance level of 0.05, and
2) human resource development did not affect efficient performance of employees of Bangkok Center

Hotel with a statistical significance level of 0.05.



