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Abstract :

The purpose of this independent research in order to. (1) Study the quality of work life
and organizational citizenship behavior (2) Compare opinions on organizational citizenship
behavior, based on personal factors. (3) The Influence of quality of work life on organizational
citizenship behavior of Somapa Information Technology Public. employee's. The questionnaire
was used to collect data. The results of the questionnaire to test for. Confidence (Reliability
Coefficient) is equal to 0.900. The sample used in this study of Somapa Information Technology
Public. employee's., 80 of 99. Data were analyzed using descriptive statistics were frequency,
percentage, average, standard deviation. Data were analyzed to test the hypothesis By using
a t-test, F-test (ANOVA) and multiple regression analysis. The results showed that: (1) It was
found in the quality of work life was at the moderate level and organizational citizenship
behavior was at the high level (2) personal factors include Education and estimate salary were

different, on the organizational citizenship behavior with difference at statistical significance.
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(3) The quality of work life Influence on citizenship behavior of Somapa Information Technology

Public. employee's. at moderate level (R=0.561) with statistical significance at the 0.01.

Key words : 1. Quality of work life 2. Organizational citizenship behavior
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1 Regression 17.674 8 2.209 11.357 .000**
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