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ABSTRACT 
 

This thesis studied the sanitation and hygiene problems in the home healthcare business, 
the section of the registration of home healthcare business and the remedy of damage. 
        Results from the study found that the key in causing problems in the registration of home 
healthcare business and the remedy of damage was the home healthcare business Act B.E. 2016 
and law or other relevant rules, there were gaps and inconsistencies. By asking for permission to 
operate a massage business, needs to ask for a license from the municipal office or the local 
District Office before asking for a license to operate a business establishment for health with the 
Department of Health Service Support, Ministry of Public Health. According to the rules of 
municipal law for massage, it has determined only spa business and massage for health that needs 
for a license under this municipal law. Therefore, if the business needs a license of massage for 
beauty, it can be seen that the principle of municipal law was inconsistent with this Act. The 
problem was the licenses issued may not be consistent with the license of the Department of 
Health Service Support and confusing to those who request service. 
        In addition to that, section 3 (2) of this Act did not specify the definition of massage for 
health or beauty clearly. Thus, those who apply for a license could not identify what type of 
business they would ask for the license, a massage business or massage for health and beauty.   
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As a result, those who ask for the licenses could not be identified in the application of business 
that they operate as a kind of massage. As a result, the staff could not get a license for them. 
        The qualifications of those who ask for the license of health established under this Act as 
the basic qualification. When compared to the United States, we will see that the laws of the 
United States have defined the qualifications of those who will ask for the license more concisely. 
The people who ask for the license must have a professional license related to health business, so 
they can ask for the license to operate a business. 
        Finally, the author suggests that this Act did not define the remedies of the damage. If 
damages arise from the use of the service in health establishments, then the victims must go to 
accuse a case to the court or accuse to the consumer protection board to request remedies for the 
damage. It might cause delayed remedies or might have to pay the operating cost but consider the 
legislation of the Republic of Singapore which requires people asking for a license must be 
deposited to be the collateral damage that will occur from filing a licensing procedure. So those 
who have been damaged can claim the refund guarantees in this section in order to immediately 
get damaged heal. 
        Thus, this thesis proposes that the law should define a local secondary legislation in 
accordance with the Act of the establishment of health 2016. And it should amend the definition 
between the massage for health and massage for beauty clearly. Moreover, it should amend the 
law regarding the qualifications setting of those who would ask for the license for the 
establishment of health. By requiring the user asking for the license establish to health must have 
a professional license in connection with the establishment of health before, so they can ask for 
the license. The law should be improved in terms of collateral damage in the process of obtaining 
a license as well as should amend the law to place collateral damage in the process of obtaining a 
license to those that have been damaged can get the security deposit immediately. And those who 
come to the establishment of health have been properly secured by the government can control 
the establishment of health to be the effective business as the spirit of the law. 
 


