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Abstract

This research aims (1) to study the factors that support knowledge

management the university (2) to study the problems of university



knowledge management. The Academy is an organization that serves

the educational administration and development of knowledge the

application of the knowledge management is a mechanism that can

result in causing social learning, however, that past knowledge

management process. Especially in educational institutions met with

obstacles and the development is not progressing as it should be

therefore this research has purposes. To study the factors that support

the management of educational institutions in the university a case

study the research combines qualitative research and quantitative

research.
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