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ABSTRACT

The research objective was to study the factor of unsatisfied with Thai Housing. Populations in
this study were customers who live at Bangkok Metropolitan Region and provincial. By Multi-stage
Random Sampling, totaling 1,800 samples. Used 5 rating-scale questionnaire which the reliability was
0.962. The statistics used were exploratory factor analysis.

The results of factor analysis of unsatisfied with Thai Housing are 5 factors, containing variance
of 76.49%, Eigen value of 3.825, and Kaiser-Meyer-Olkin (KMO) of 0.889. The result indicated a
significant level oft as show in chi square value at 6895.71, with a p value less than 0.001. The highest
sequence factor of unsatisfactory housing problem marketing was Infrastructure, Atmosphere and
Environment, Quality of house, Facilities and Shared infrastructure and Security have a factor loading

at .918, .907, .886, .872 and. 784 respectively.
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