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ABSTRACT

The purpose of this research is focally aimed at the study of Legal Measures on
compensation for injuries in the case where a consumer would wish to return a substandard and
an unsafe product caused as a result of the manufacture of the product through complicated
process which is somewhat difficult for the measures stipulated under Civil and Commercial
Code to be exercised for applications in controlling and remedying the injuries for consumers and
enable the consumers to check whether such product is safe or not and it is difficult to find a
person to take responsibility when such product have caused injuries as a result of using such
substandard and unsafe product. Deriving from the study, it is found that Section 10 of the Act on
the Liability for Injuries arising from Unsafe Product, B. E.2551 (2008) provides a provision
giving the power to Consumer Protection Commission, Association or Foundation recognized by
Consumer Protection Commission in accordance with the Law on Consumer Protection to be able
to file lawsuits claiming compensation for injuries on behalf of the injured parties. However,
Section 10 of Consumer Protection Act, B. E. 2522 (1979) stipulates the power of the Consumer
Protection Commission under (7) that the Commission shall be entitled to proceed the case
relating to the infringement of the right of the consumers which the Commission has deemed it

expedient or when there has been a complainant under Section 39 which is the proceeding of the
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case in a manner which the Commission is of the opinion that the proceeding of such case would
be beneficial to the overall consumers, but, if it should be a lawsuit in a manner likely to be a
claim for injury compensation in the case where a consumer has asked for a return of a
substandard and unsafe product, it would not be the power of the Consumer Protection
Commission to file a lawsuit on behalf of the injured party requesting for the return of such
substandard and unsafe product because nature of the injury is, particularly, the individual one not
the injuries of the overall consumers. It is, therefore, recommended that the measures under the
provisions of the law should be amended to be compatible with the compensation for in juries in
the case where a consumer has requested for a return of a substandard and an unsafe product
which, in this respect, Consumer Protection Commission should render assistances to consumers
with both preventive and remedial measures by enabling the Commission to provide assistances
to consumers by checking various consumer products or monitoring controls over the
manufacturing of the products instead of having the power just only to receiving complaints from
consumers sustaining injury as a result of using the substandard and unsafe product and that an
additional power should be given to Consumer Protection Commission in being able to file
lawsuits on behalf of the injured parties in these cases instead of only just having the power to
receive complaints and file lawsuits on the case in a manner likely to be of the overall damage in
order that the assistances and remedies can be provided to the consumers immediately in a timely
manner and that no advantage can no longer be taken out of the consumers by the manufacturers,

entrepreneurs and distributors as a result of the consumptions of the products.



