a a

Y 4 { @
WadeIneriwusg Pymuazgilassanengruneneinumsquasesdoya
insanveelszmnyuaszsslingamsliznouginadoya

INTAN W.F.2545

o _ o

fdingy MINUATO/ Joyansan

=

FoUNANY AN AINY

a

P a a 4 9 d = Y 4
21915NUTNE NN UNUT HYIAITNTI17Y (WiAr) a5.152n1 NMugamIuUN

599MaANIIN50 gINd Huilew

FTAUMIANYN uamaasuniuge
AL VUNAINGIae NHIINGoeE U IMenvevalys
N.H. 2556
U )
UNANED

a a o’dyl = [y = [ 9 Y a
'J‘VIEJ'IH‘WH‘ﬁu3\4Qﬁﬂ'H'l“lJflJ'ﬂ'ILLﬁ%q‘ﬂﬁiiﬂﬂ?ﬁﬂaﬁﬂﬂﬁllﬂﬂﬂﬂﬂﬂ'liﬂiJﬂﬁE]\‘leU’t’]iJ”alﬂﬁﬂﬁ
o va a 9 a o {
ﬂlﬂﬂﬂi%ﬂf']%u@]'llw‘ligi'lﬁlf‘]JﬂJuigﬁﬂ'ﬁﬂigﬂ@ﬂﬁ‘iﬂﬂﬂ]@yﬁ!ﬂﬁﬂﬁ N.F.2545 Fl]'lﬂ'ﬁ'ﬂ'I‘W‘]J‘flul"Vi'lleTI?I

4 4
a o Y a ] a o w Yo v @ % va a 9

UTHN VOUANTAALUVITIA 1NA Vlﬂi'ﬂﬂ'lii]ﬂ@l\‘lﬁ‘l&@ﬂﬂWigi1ﬂfﬂmuigﬁﬂ15ﬂ5$ﬂﬂﬂﬁiﬂi]"ll'ﬂyla

a A v -4 < 9 Aa @ a A
INTARN W.7.2545 IﬂEJM’N]Q“]J?%E‘N?ﬂHﬂ']iLﬂ‘ULLﬁZi'J'U5’311611ﬂy}ﬁlﬂiﬂ@u“ﬂu’ﬁﬂ']ﬂuﬂ'liNLlL‘W'E]

15lumsidsznoums IidmsonnlssmruniognaivessuInlg FI5UINITHIOANITNI]

Y A o 1

winmihdedoyansaaldausam doyamsaaureana e nanmilgmidisdunin

< Aa o w

Y a ' Y a o 19 Y ao Y a ]
GU?JL‘VH]%‘i\i‘]Ji1ﬂ§]’31‘ﬁu1ﬂ1‘5leﬂuﬁ’fﬂﬂ%ﬂ%ﬂﬁ\‘lﬂlﬂy’aiﬂﬂibﬂ UVDYALATAALVINYG IR 1D
Y

a a A 9 [ A A o dy 9 1 9 I a ==
AANATN WAKaN ‘Hﬂllﬁ%'LHiJﬁf]aWENﬂ‘L!‘Vi‘i’EJ11ﬂﬁ“]ﬂi%‘WL!Gl‘l/iLLﬂ‘ﬁu1ﬂﬁ@Lﬂuﬁ3ﬂ%ﬂ@ﬂNﬂu‘ﬂ

Y o 9 19 S @ K] 9 A 9 [l YA
ﬂN“b’ﬁZLLﬁ’JLLG]"U@ZJﬂﬂﬂiﬂﬁﬂ‘ﬂﬂ;]f]g fff\iNﬁﬁl‘ﬁ‘1J‘i$6]51“1)’1!14iﬁ)QﬂﬂWJ@\‘i‘ﬁuWﬂﬁUliJ@ﬁ]%%T;]EJZJ

U

a [ % a Y I a 9}4! (=} % wAa =1 A Jda a
N'Llﬂ‘UﬁOTULlﬂﬁNuI%JL‘]_]Uﬂ'N"IG]Sﬂllﬂ“INlliJﬂJUV]UﬂJﬂJﬁIﬂg‘l’iiﬂﬂlﬂﬂ’)mﬁﬁ’f)ﬂ"licl‘;b'ﬁﬂ‘ﬁﬂNﬁWaGlu

Yy v 9 v & do 2 v 1A o a
ﬂﬁﬁﬂﬂ‘l’iaumwaga% @ﬂﬂﬂﬁgﬂgl'JaTV]ﬂﬂlﬂﬂﬂlﬂl]ﬂaulullﬂ']ﬁug’]ﬁgﬂgl’Ja']V]l!uuaullag

a o v 9

Aa v 9 a ' = a " Y 9 Y 9 9
UIHN VOYAATAALHIITIA 1NA fﬂﬂﬁgujaWaﬂﬂ]jﬁlﬂiﬂ@llul!ﬂﬁﬂlﬂl]uaclﬁﬁ]'IGIJ@Q"’UﬂiJ“aﬂﬁ']‘U

a

= S dyd 'Y aa Yo 14 9 19
Iﬂﬂ@]ﬁﬂ G]Nﬂimmmmﬂumiuluﬂimﬁ’eN’dVl‘ﬁ‘ﬂ%z"lﬂ'imﬁmNam’ima%ﬁeumeyaummmm

9 a

Foyamwnszswigganislsznougsnitoyamsan W.A.2545 DaaugnAedvedoya

U

9
[ a g a o

astiudensiimsud lanszswiggamsisznougsniteyansan w.e.2545 TaeliusEn
9 a v Aa o w 9 A 9 9 A A Y a
VOYAIATAALUVNEIA 1NA ﬁ”mh‘auﬂhlsumaaumwmgamm@mﬁmmsEjgﬂuamwmm

VTHM Joyansaaurena 1na daun Tasanain Anvas Andayanatazdoyaiinannns



II

a a [ <3 3 a o
YasuutlasveuivesdoyamsaanionsudaidoyananaiauazmMitamnudoyadausem

9
&% &Y

<3| a { ) VA o @ o .
UszanawasonnnmaiudeyansanniityInmsssznilinianiotnyBa1 (Black list) Wi

Y 9 ) dy Y Y < Y 9 = ] v & =X = A =
ﬁ']ﬂ!ﬂ']"’UE]QGUE]1]“@15])"]33‘1’71&?’]51]fnullﬁ’Jﬂﬂ'33aUaWﬁmﬂyja@ﬂﬂlﬁﬂqmﬂaifﬂﬂlﬂﬂﬂq 37 150 51

=,

udruansdl wazadsud luuaunsessiggansdsznoudoyainsaa w.f.2545
wuReINuNsEsggaauaiuluTonansy 25 WNEAAITIH W.A. 2499 Tasaudedoya

o a A k4 9 o dy F2 Y 1 aa 9 9 (=
aaﬂ"hJmumuamwawmgacmnwumumuum muﬂsf,uwﬁnﬂmwmga"lwmmmmm

&%

o dy Y 9 = 14 va a g a
GHWi%ﬂuhlﬂﬂi‘Uﬂfluﬂ’JﬁJﬂﬁLLﬂ]lsU‘Wizﬁ1511"]_Iilluillu¢]ﬂ"l'iﬂi%ﬂ@ll‘fgiﬂi]‘]]@ﬂ;ljmﬂiﬂ@ W.f.2545 Iﬂﬂ
va g

ATz ez NF AT UNT IS uiaaNazals WNSHNI 1Y 2483 W1a31 81/1 1daa

(I q

]
Y A

09.:} 9y o Al Y o = 1o ya Yy
UANAUUITNANACAWNUNNNUNINUATSISLIA 3 ‘]J u‘uAm’Jummahlﬂwwmyﬂwamzaw

A Y I a a A @ 3 @ o
o ldilu lamansias e nnan s §55 T UYYUWEETIOINIINT IN8 WNTANTIF 2550

2

A @ IS Y ~ A a @ dy
LLﬁZ!,‘WE]‘]Jigﬂuﬂ’ﬂm‘ﬂu‘ﬁii3J1’HLLﬂQﬂ'ﬂ‘L!GUE]Q‘ﬁ“lﬂﬂ15%%$ﬁ1m1§ﬂﬂiﬁ15i}@ﬂ1§ﬂuﬂl’E'NG]‘L!L?J\‘I

P
a K

v o < Y o v A a Y ao
Vlﬂ!,mg‘wﬁlu1ﬂuﬂlﬁlﬂﬁlumﬂﬂﬂﬂﬂﬁuu u'f]ﬂi]’IﬂHUﬂ'Jil!ﬂlIGUleJL@aJ UINI1 25 Iﬂﬂiﬁﬂﬁﬂﬂ

o w 9 Y @

9 a 1 a = Y A Y 19 A o dya
VYA TAALUVIYIA 1NA NWHTWi]3@lﬂﬂﬁﬁﬂlﬂuﬁaﬂlﬂﬂl%VUﬂﬁ"ll@ll"ﬁ‘ﬂilﬂmﬁTﬂWi%’Wﬁ%ﬁuWﬂuﬂ

9 v A

v o A 9 Yy A o ¥ o S
IﬂElLLiNLﬂuﬁuﬁﬁ’e)El?‘iLiﬂ"llfNﬂJfJiJaﬂimiﬂﬁlﬂ‘ﬂ’nﬁﬂﬂﬂwm (Black list) "ll’e)yaﬁlfﬁ%wumﬂuﬂ

U

Y Y 13 Y w9 o Ay A Y Ay a A a o
‘mmi]wmﬂlaya'lijmumﬂﬂwumg,auu‘ﬂﬁ@maagammmmamwmmmmﬂaau WARI1AAA

mstlaeuudastoyansonissisauie-anafanaraniemsuaastoya’liianaraain
gofunsiusuiannmssadelasaniiumsiusuiuainnveswssn feyansia
uriad $1iia i wesdeyansanausneanssaidenusnssums 1@ms1zaas 25 Fod
lunianmsianuduasesunidivesdoya ua lulingnineiimualdusin doyansaa

' Ao o Y QYUY 9 ' ITY Y v
UHNTIR 31NA !,Lﬁ]\iclﬁlfﬂT‘ll’f)\i‘lJ’f)iJ“ﬁﬂﬁ']‘iJL!,ﬁ$uli]ﬂ'"lﬂﬂiﬂ’f)‘ﬂ‘ﬁﬁﬂ‘!I@Llﬂﬂ@]@ﬂﬂwﬂﬁimﬂ']ﬁllﬂ



III

Thesis Title Legal Problems and Obstruction Regarding Protection of Credit

Information of people under the Credit Information Business

Operation Act of B.E.2002
Keywords Protection / Credit Information
Student Su-Thra Srihatai
Thesis Advisor Assistant Professor (Senior) Dr. Pratheep Thapattanon

Associate Professor Suwit Nimnoi

Level of Study Master of Laws
Faculty Graduate School, Sripatum University Chonburi Campus
Year 2013

ABSTRACT

This thesis emphasized on study about legal problems and obstruction regarding
protection of credit information of people under the Credit Information Business Operation Act of
2002. The problem condition was that National Credit Bureau Co., Ltd. has been established
under the Credit Information Business Operation Act of 2002. The objectives for keeping and
collecting credit information instead of financial institutes were for use in credit providing to
people or clients of banks. Banks or members had the duty to deliver credit information to
National Credit Bureau Co., Ltd. The above problem condition was that if the fact appeared that
banks that were members delivered credit information to National Credit Bureau Co., Ltd. and the
information was fault or error, personal names and surnames had coincidence; or there was
payment of debt to banks that were members according to the outstanding debt, but credit
information still appeared. This made people or bank clients to be unable to borrow money from
financial institutes that were members. There was no legal provision for remedy or exercising of
jurisdiction right in filing lawsuits to dissolve the information. Regarding period of information
keeping, there is no determining of definite period. National Credit Bureau Co., Ltd., who was the

data processing of credit account, did not inform about the information for the data owner to



v

know directly. In this case, there was no protection of right to be notified about the result of data
inspection to data owners under the Credit Information Business Operation Act of 2002 regarding
precision of data. Therefore, there should be amendment of the Credit Information Business
Operation Act of 2002. The National Credit Bureau Co., Ltd. could modify or dissolve credit
information that banks that were members delivered to National Credit Bureau Co., Ltd. and the
information was fault or error, or wrong persons, and information generated from falsification of
credit data owners, or showing wrong information and keeping of information that was processed
from being credit information having account of default debt payment or black list, if the
information owner paid debt fully, the information should be eliminated. The information should
not be kept for 3-5 years, as the case may be. There should be amendment of the Credit
Information Business Operation Act of 2002, in the same way as the Blemish Clearing Act, in the
occasion of 25" Buddhist Era of the year 1956. The information would be eliminated at once
when any data owner paid debt fully. In case any data owner did not have ability to pay debt
fully, there should be amendment of the Credit Information Business Operation Act of 2002,
having the determined period in the same way as the Bankruptcy Act of 1940, Section 81/1. Such
person would be released from bankruptcy immediately when the period of three years elapsed,
from the day the court judged for bankruptcy, in order to comply with the right and liberty of
persons under the Constitution of the Kingdom of Thailand of 2007 and in order to ensure about
fairness to bank debtors to be able to manage debt of their own and to develop their own debt
better. Furthermore, there should be amendment of Section 25. National Credit Bureau Co., Ltd.
had duty to deliver the information of data owner having problems of default payment, informing
in writing to data owner to know directly the data owner was in black list of default payment data.
If data owner did not agree with such information, or the notified information had error or
mistake, wrong persons, falsification of information, or report of wrong personal name and
surname or mistake data presentation from financial institute due to delivery of financial institutes
that were members of National Credit Bureau Co., Ltd., the credit data owner could appeal to the
committee because there was Section 25 in the group of data protection that was provided to data
owners. However, there was no law determining for National Credit Bureau Co., Ltd. to inform

data owner for acknowledgement and could not appeal or argue to the committee.



