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ABSTRACT

This research was aimed for; 1) To study and compare the opinion level of the
employees, that affect Total Productive Maintenance activities,
classify by demographic characteristics. 2) To study and compare the knowledge of the
employees about Total Productive Maintenance (TPM)
classified by demographic characteristics.3) To study the relationship between knowledge of the
employees about Total Productive Maintenance (TPM) and Work Efficiency of the employees by
using Total Productive Maintenance (TPM) technique.

The sample was drawn from the employees of Thai Summit Eastern Seaboard Auto
Parts Industry Co., Ltd. at Rayong. This survey research used questionnaire as the research tool.
The analysis was based on mean, standard deviation, analysis of variance
and correlation coefficient of Pearson.

Research findings were as follow:

1. The employees’ opinion from Total Productive Maintenance (TPM) activities, the
advantage of using Total Productive Maintenance (TPM) techniques were rated at the high level.
The burdens of using Total Productive Maintenance (TPM) techniques were rated at the lowest

level.
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2. The knowledge of the employees about Total Productive Maintenance (TPM) of the
employees were rated at the high level. When considered on aspectwise can be sorted in
descending order of mean as specific improvement, safety, environment, self-maintenance and
respectively.

3. There were no statistically significant difference of opinion about the Total Productive
Maintenance (TPM) as classified by gender, position, and the work (p > .05).

4. There was statistically significant difference of opinion about the Total Productive
Maintenance (TPM) as classified by age (p < .05).

5. There were no statistically significant difference of knowledge about the Total Productive
Maintenance (TPM) as classified by gender, position, and the work (p >.05).

6. There was statistically significant difference of opinion about the Total Productive
Maintenance (TPM) as classified by age (p < .05).

7. The knowledge about the Total Productive Maintenance (TPM) significantly comelated
with the Work Efficiency of the employees in overall image and aspectwise with a low correlation

in the same direction.
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