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ABSTRACT

This Thesis is focally aimed to study Legal Problem Relating to Consumer Protection
in Selling Goods or Services by Using Electronics Media because of the reason that, at the
present, the internet system has played a role in the new form of business called E-commerce
which is a sale of goods in which the buyers make their decisions in buying by relying on the
information presented through the websites without having an opportunity to make direct contacts
with the goods or the sellers. It is found, as a result of the study, that such E-commerce practice
has caused a problem on a breach of the contract or agreement because some business operator
expresses false statements in order to sell his goods or services unknowingly to the buyers
whether the offer for sales of such goods is true or not. Most of the sellers have not registered
themselves as the business operators with the State organization as prescribed by law
consequently resulting in the State organization to be unable to monitor controls over the business
operators and provide protections over the consumers. Even the registrations are related by
several laws, however, law enforcement is still inefficient and unenforceable seriously including
the fact that the punishment rated imposed by the law is stall at a rather low, thus, casing no fear
to the business operators. And whenever there a breach a contract or an agreement, consumers
cannot demand the sellers to be responsible for the occurring damage because sellers have no
security guarantee on risk suretyship for consumers, thus, resulting in the consumers to be

burdened on the risk by themselves in such form of trading. Presently, there is no Consumer
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Protection Law to protect the consumers directly causing the problem to be determined as to what
extent the consumers’ right can be protected. Therefore, it is expedient that the law should be
revised by imposing the Regulation that the relevant business operators must make their
registrations with the State organization first before they can rent a network space in order to
carry on their businesses and that there shall be a law regulating that security deposits be laid
down for compensation of damage to the consumers in order to make the E-commerce business
reliable and equitable, and further reduce risk of the consumers and result in good consequence of

the economic system in the overall picture.





