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ABSTRACT

The purpose of this research were (1) to determine the satisfaction level of vocational
students in Chonburi Province (2) to compare the satisfaction levels of vocational students by
gender, education, major and household income, and (3) to study the influence of service quality
on vocational student satisfaction in Chonburi province. The sample used in this study were
students at vocational and high vocational certificate. 300 students were selected to participate in
this research questionnaire. Statistics used in the study were percentage, average mean, standard
deviation, analysis variance, and multiple regression analysis.

The results showed that (1) the level of student satisfaction in Chonburi province was
high (Y =4.06, SD = 0.71) (2) When comparing the level of student satisfaction by gender ,
the result showed that female students had higher satisfaction level than males. In terms of
household income, it was found that student with high income per month (20,001-30,000 baht)
had higher level of satisfaction than those who earn less than 20,000 baht, and (3) factors of
service quality that affect vocational student satisfaction were commitment and tangibility.
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