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ABSTRACT

This research has an objective to study both internal and external motivation factors
that affect the ways to increase job efficiency of the employees of Metalcom Co., Ltd. Samples of
this study were 108 employees of Metalcom Co.,Ltd. Instrument for data collection was a survey
questionnaire with 5-point scale. Statistics for data analysis were percentage, average, standard
deviation, regression coefficient, t test, one-way ANOVA and pair comparison with LSD method.

The findings show that internal motivation factors in the aspect of job achievement,
respect, authorization, and job opportunities, external motivation factors in the aspect of
promotion, modern technology, and work safety have significant impacts on job efficiency. On
the contrary, internal motivation factors in the aspect of job participation, and external motivation
factor in the aspect of management policy, training development do not have impacts on job

efficiency.



