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ABSTRACT

This research aims to study the factors affecting decision in using freight forwarder for
a case study of Cobra international Co., Ltd. Classification by the general data of the respondents
that regarding about decision choosing international freight forwarder service consisting of
gender, age, education, experience work, position, and department total 52 people. The
questionnaires were used to collect data. Statistics for data analysis were frequency, percentage,
average mean, standard deviation, one-way analysis of variance, chi-square and logistic
regression.

The results showed that most of factor affecting decision in using freight forwarder: a
case study of Cobra international Co., Ltd were time (¥ =4.41), the second were service (X =4.16),
price (¥=3.94), image (¥=3.86), customer relationship (¥=3.71), and promotion
(X=3.60), respectively.

The factor affecting decision in using freight forwarder: a case study of Cobra
international Co., Ltd. Classification by experience work, and position. The difference are not
statistically significant. Without department the difference the statistically significant .05

The results of the study demographic factors with choosing freight forwarder showed
that experience work, and position not relation to decision in using freight forwarder of Cobra
international company Co., Ltd. Without department have relation to choosing international

freight forwarder service statistically significance .05.
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Logistic regression for prediction the decision in using freight forwarder: a case study
of Cobra international Co., Ltd. Can be denoted as (Y) = -3.01 + (1.71), price and expense (2.07)
service + (1.14) image + (0.82) time + (0.85) customer relationship. According to this equations
decision making has 75.50 percent of accuracy and the case decision not used 74.10 percent

accuracy and overall 74.90 percent accuracy.



