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ABSTRACT

The research has objectives that are (1) to determine the level of student satisfaction of
cooking school (2) to compare the level of student satisfaction cooking school by personal factors
(3) to examine the influence of service quality of cooking school satisfaction on student in
cooking school. Samples were 200 student cooking school. questionnaires were distributed for
data collection. Statistics for data analysis were frequency, percentage, average mean, and
standard deviation. In hypothesis testing, t-test and one-way analysis of variance were employed
to test mean difference between independent variables. Multiple regression was used to test the
effect size between variable.

The result of this research showed that (1) the level of student satisfaction in cooking
school was high ( X =3.84, SD =0.79) (2) the level of student satisfaction in cooking school was not
different due to personal factors (3) factors of service quality of cooking school that affect the
overall satisfaction of student in cooking school was life and service (ﬁ =0.28 , p=0.00) followed by

the trust school (ﬁ =0.31, p=0.00), and the cost of the class (IB =0.24, p = 0.00) respectively.





