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ABSTRACT

At present, the beauty clinic is a business whose value of growth increases rapidly in
Thailand. The forecast of this business is currently up to 250,000 Million Baht, its rate of growth
has continuously increased by 15-20% every year. The main factors making the business expand
are from the fact that the beauty surgery is accepted in Thai society at present. Moreover, there is
the placing of more importance on health, beauty and personality; as a result, the beauty clinic
business interested the investors or new business operators to invest in such business more and
more. Accordingly, the competition of such business is increasing. In addition, many strategies
have been used to attract the customers to use their beauty clinics. However, the operators always
take into consideration the profit to be gained by them without taking into consideration the safety
of service users. The beauty clinic business is the business relating to the medical service which
requires the specific knowledge and expertise, therefore, the operators must seriously take into
consideration the safety of service users, or else, there will be the bad result against the
consumers, including the damage and problem where there will be more complaints being filed
against the beauty clinics. At present, as Thailand does not have any specific laws or regulations
of beauty clinics business operation, therefore, the registration of such business is under the
Medical Facilities Act B.E. 2541(1998), that is, the registration of general medical clinic.

After the intensive study of relevant laws governing the control of beauty clinic business

operation, there is currently the problem in terms of the delay of procedure of hearing of liability
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including the remedy of damage incurring from the usage of service. As a result, some injured
persons did not receive the remedy of damage timely with the incurred damage. The problem on
the advertising of beauty clinic (being within the scope of deception or exaggeration) shows the
statistics of more complaints. Therefore, it expresses that the current punishment of laws
governing the advertising of beauty clinic is not adequately severe to make the business operators
fear or being afraid of committing an offence. In addition, there is the problem on beauty clinic
business operation (in case where there is the intervening cause or emergency cause against the
service users), but there is no measure or regulations to specifically control the medical operation
and the employees of the clinic.

Accordingly, Thailand should amend the laws or regulations to have specific legal
provisions regarding beauty clinic business operation by considering to apply the system for
compensating damage without proving the offence. Further, there should be increase of
punishment of advertising which violates laws or exaggerates, in terms of imprisonment and
penalty. Additionally, there should be the amendment to have specific laws and ministerial
regulations and there should be the setting of standard of operation and the qualifications of
physicians and employees of the clinic of the beauty clinic. As a result, such amendment of laws
will make the consumers have confidence and will support the business operators to keep and to

have more ethics in rendering their business.



