W
CRRIILSY
UNAAGTOATHY LI oo
UNAATONTHIOINNH oooooooeeeeeeeeeeeeeee oo seeeenens
DN T T TED UM oo e e s e s
VT U oo e
~
NN
T UTIH Y oo e e e e s s s s s s e s s s s s e s neneenen
I 0o o
1.1 A uanuas A U TN
[ 4 =
1.2 J0QUTEEIAUOINITANY Y oo
1.3 EUUATIUUBINITANE ..o esssessssees
1.4 UDUIUAVDINNTANE Ve,
Aaal o a =1
1.5 ABOUURITANHY oo
P 1 Yo
1.6 U3z ToBINANA L AT oo,

=

ANUMINY TINUIMS UHIAAUAZNGHE NN ITRINVINATMITLIVYINN
° (Y Y A a v a 1
awmSudliusmsmemsiudusinmsmdisdlulszmalnaunazeaszina
aw Y 9y Aa 9 a
2.1 AMUNINY TTINMIVINIANATRIRDT Tnalumslduinmsms
MU ludsemalnenazAUsEmMer. ..
2.1.1 ANUneveedys Inalulszme Insuazaadlseme ...
2.1.2 Vimunmsnungrane lunsaunsesdus Tnataziuina
Y Y 9 A
M3 THANUAVATOMUT INN oo

Y a

2.1.3 HUIAA NOBYRANUTVAANSINUAUT Tnalunismganssy
a o a o 1
nuMIRuAUsaTIae lulszms Insnazaralszme ...
Y Y Y a a 4 J
2.2 11AINI IHANUAUATOHLI 1NANNNTRIUYBI0IANTTEN NN SEmer

2.2.1 LUINNMS IANNAUAT 094 19D MIN1MsRiuvessuns Tan

(Good Practices for Financial Consumer Protection — World Bank)..

2.2.2 twanumsliadmsums anuduasesdus Inanamsiu

DIATUIRNT e

VI

II

VI

10

11

11

14

21

24

25

26



[t
=
=n-

2.3 anm ldifeanumsquasesdeyadiuyanalumsigsnssumg

R ET LT R

IS ' @ @ J
2.3.1 ANUIUEIUAD (Privacy) NUTOYATIUYARND ....oooreeee

2.3.2 ANUAUIGVOITOYATIUYARAD ..o

o U
2.3.3 AnunanenazaNusuiuveans Ifanuguasesdoyadiu

ad a
uﬂﬂaﬂu‘]ﬁﬂiﬁll‘lm\‘]f]!,ﬁﬂ‘l/]i@uﬂﬁ ..............................................

an Y v 9 ' o
2.3.4 qﬁ;ﬂL!‘U‘]JLL’dZ’J‘ﬁﬂﬁiﬁﬂﬁTNﬂNﬂi@i%@uﬂﬁﬁ’Juuﬂﬂﬁiuﬂi‘ﬂﬁjiﬂiih

ad a J
NNOANNTOUNT......

2.4 ANUHNIY TIANUINS JULUD uazanyue

ﬁiﬂi‘ihﬂ1\‘1ﬂ1iﬁuﬂj@\1‘ﬁu

P~ 9 o

(NYIVDINUNITIN

=h.

a 4
TATTWIUBY ..

2.4.1 ANUMNEYDIR NI NMINIMsRumelansminuguaves

FUNANTUASUTENA NG e

2.4.2 Vanmsiuinmss

voulszmealne ...

a a J
INTTUNNMINUUVDITUIATTNIUYY

J

2.4.3 3UuuMs 1Y MIFINTTUNNMIRUVBITIANTNIASE.......

(1) VIMIFUINITAIVT (Bank Branch)... .ooeeeeeeeeeeeeeeeeeeeeeeeeeeeree,

a a J I
(2) UINMTTUINITN U DTIUS ( Internet Banking )................. .

(3) 13MIFUINITNI INTANNIBH (Mobile Banking)...................

a a Ja < a J
(4) UTMTWIUFIDLANNTOUNET (E-COmMMEICE)....cooevviererererererennen.

A ad a 4 . .
(5) UIMITTUIATAVIDLANNTDUNE (Self Service Banking) .........

[ a a a J
2.4.4 ﬁﬂ‘Hﬂl%ﬂﬁclﬁjﬂiﬂ'l‘i‘ljﬁﬂﬁﬁil‘l/l']\iﬂﬁ!,\‘]ueufJ\‘]‘ﬁU']ﬂ']‘iW']m‘]fEJ ..........

(1) 5LVUMTNOFTE

HaZHN ﬂJﬂJU% (Payment Systems)........... ...

a ad a J
(2) 72UUMIRUBLANNTDUNT (Electronic Money)...........ceeveueee..

a S
(3) 72UV UDTLUS (Internet Banking Services).........oeveveevereenenn..

2.5 ANWNNY UT2INNV0ienNA NN ToINUNMTIFINTTUNI

a a J
NITNUYBDITUINTITWNIUYY..

2.5.1 ANUUNIBVOINBANATNNNGITDINUNTIFINTTUNINNT

a a J
NUUDITUINTTNIUTY

VII

31
32

34

36

37

40

40

41
42
43
43
44
44
44
46
46
46
48

49

49



d’
NN
[ A A 9 [ o a
2.5.2 Us2IANUeA 8RN UNNIVINUMIINFINTTUNNITRY
UBIFUIMNTWIRYEG oo eeeeeeee e
[ % 4
(1) miff:msaﬂuﬂﬂaﬁamﬁwaaﬂmmmﬂym ............................
Yy 3 A
(2) MIUOUDIUTUYAADD U oo
2.6 ANWHIY LUIRALAZNBRNeINUMIATMIsEIUToRIMdIMS U
Y A a [ a o
AlFusmsnemsRuiusmswtiss lulszmalng......o.oo.....
2.6.1 AUWNG LUIAALAZNET MAsMITziudenmmdamsy
a a [ a 4
A19UTNINMITRUR USRI WIEBT oo
[ 4 [ o Y 1 {
2.6.2 IgiszasAuaznanmdiAyLazaNBUZURINIS Inanae
Yy a
UDTI I e ee e ee e ee e eee s see s
v Aa v o d1 o A v 9
2.6.3 ThdsnlinnuduiusaennudiFalums lnamnassefude
TN N eeeeeeseeeesaese s ee s se s ee e seeeeeee e seseeses e seseene
4 oA v Y a
2.6.4 U5 To1iv09m 3 INANASTETUTORNN e
1A v Y a 2 Y a Y a
2.6.5 M3 Inamnagszdudennmaagus Inaanms IFusnsng
MMIRUVBITUIATIINBE IUTENA NG oo
‘:‘ ‘:‘ Y U w Y a [ w Y Aa
3 nasmsmangrsneithedesivinasmsszivdenmnnamiudlduims

A v a v
mamsRunusmsmasdlulsznalnewazeadsema oo
d' d' 9 ) 1Y 9 Y a
3.1 MASMINNNHeNINeITod 1T UNIANATOI 1FUINMITNIINIS
U TUATQUTEINF oo
31T AHTIBO TR TN T 1o e e eee e eeens
A A ) v Y a 9 o Y a
3.1.1.1 nguueineInuinasmssziudennmdmsug lduinms
a o a o
NWNMNMITRUNUTUIATWIMBY(Financial Services Act 2012).. .........
3.1.12 wisnuimnuguamsszdudenmmdmsuglgusng
a o a o
NNMTRUNUTUINTWIAUYY (Financial Conduct Authority: FCA)
A A 9 [ v Y Aa 9 [ Y a
3.1.1.3 nasmsimerdesnumsszdudeonmmdmiug l49usms

a [ a 4
NNNITNUNUTUIATTWIUYEY oo

VIII

50

50

51

51

52

56

60
61

63

73

73

74

74

76

78



IX

=g
=
=).
=
=
)

312 ABITUTTAIATUS oo 82

3.1.2.1 ngunenenuunasmsseiudennmamiuglsusnms

NIMIRUAVFUIAIIWINYE (Consumer Protection Fair
Trading 2016 : CPFTA) c.ocoveveeiieeeeeeeeeeeeee e 82

[ v

3.1.2.2 misnumnuguamssziudenmndmsug 195 ms
a LY a 4
NNMIRUAUFTUIATNIBIYE (Financial Industry Disputes
Resolution Centre Ltd.:FIDREC) ..ccveeveeeeeeeeeeeeeeeeeeeeenes 84
A A 9 o v Y Aa o o Y a
3.1.2.3 wasmsinedtesiums sz fudenwmamsug 19usns
a LY a 4
NNMITRUNVTUIAITWIAYE (Consumer Mediation)....... 88
d' d' 9 Y] o Y a o [ Y a
3.2 WATMINNNGUNENNGIV oINSz iudenmnmams g 15usns
a 19 a o
NEMIRUAUTUIT WA IUUTLNAING e 93
{ A v v 9 Aa ) Y] Y a a
3.2.1 nguaneNNeIRuAT N sz iudenmmd i uglFusn1sniamsitu
19 a o
AUFUIAIT IR IUUTENT NG e 93

3.2.1.1 wigasinajanuaseadus 1na wa. 2522 ud lumudy

9

Taewssatiyaanuasedus Tna MUUR 3) WA, 2556......... 94
3.2.1.2 W3 UYAAFINVADITUNTAU WA255T oo, 97
3.2.1.3 Wiy A nn03InTsuBIanNNTolng W.e2544.... 99
3.2.1.4 Wiz YRAIBNITUNARUS 1A WAL 2551 ... 100
3.2.1.5 SN2 I YYAANATOIVOYATIUYAND ooooooee 102
3.2.1.6 Usgmasmsurialsemalned aua. 772550 ... 105

3.2.2 WisnuimnuguamsszdudenmndmsuglFusmsnensitu
AT IUUTENAING oo 107
A4 9 o v Y A 7 Y Y
3.2.3 NIATMINNGIVBINUMITLIVTONNINVBIFUE HANNANATO
a a o ] a a % =Y 4
AV Inan1msQu (Aae)d i udFusmsmemsRususnmsnalesd

TUUSEINA NG oo 109



=).

%
B
a d d'd‘ Y (Y] v Y A o U
Innznfymnneatesnuinasmssziudeinna vy
U a d
AlFusnmsmamstuiusinmsnaireluaszimealne . 113

U

a J Hq Yo o v 9 A 9 ¥ Y a
4.1 anitlymnguanei 1o lunasmssedodonnmdmsug 9o ms
A o IS
‘vmmmuﬂmmﬂ1sw1m%1uﬂszmﬁllm ............................................ 113
a J Y o w o Y A ] A A v 9 a
4.2 :nm"wwﬂagmﬂlamﬂﬂmmmmwuméumwmmm‘v]mamamwmawmm
9 @ 9y a A W a
ﬁ'TVii“]JEﬁ“ﬁﬂiﬂ1iﬂ1\‘lﬂ1il\‘luﬂﬂﬁu1ﬂﬁWWﬂ!%Eﬂuﬂizmﬁllﬂﬁl. .............. 117

a 4 v Y a ) @ Y a =Y @
4.3 amiwwﬁtymﬂgwmﬂumiimmjawwmmmmﬁwamwnmmuﬂu

SUIAITWIRBE TUUTZNAING oo 120
UNTFUIAZHDITUBIUE ...oooocoeeeseessseee e 122

5L UMATU e 122

5 DU oo 123
UITUIUNTH oo 127

USZIAGIVIU ....oooooooeesseeee e 134



