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ABSTRACT

Dispute resolution by arbitration is very important nowadays due to the increasing number
of disputes arising from electronic commerce. Even though Thailand has adopted the electronic
arbitration process, there are still several problems. This study aims at finding the solutions to the
legal problems in order to promote dispute resolution through electronic arbitration. The objectives
of this study are: (1) to study the arbitration law relating to dispute resolution through electronic
arbitration of Thailand and other countries, (2) to analyze legal problems in promoting dispute
resolution through electronic arbitration in Thailand in order to improve the law and make it more
effective and more reliable. This study is a qualitative study which involves documentary research
and comparative study of laws in the United States, China, the United Arab Emirates, and Korea.

First, this study found that when the current arbitration law is applied to electronic
arbitration, it may cause obstacles and problems since Thailand has no law to support electronic
arbitration specifically. Second, this study found several legal problems such as problem with
electronic submission of disputes, problem about sending electronic evidence documents, problems
of electronic witness examination, problems of making electronic arbitration awards. Third, it found

that Thai arbitration lacks regulatory organization and government support to promote dispute



v

resolution by arbitration. These factors are the important obstacle for arbitration development in
Thailand.

From this study, Thailand should improve the law in order to promote electronic arbitration
in 3 areas: (1) it should amend the law to support the disputes resolution through electronic
arbitration and its process such as the submission of electronic disputes, sending electronic evidence
documents, witness examination by providing a picture and sound transmission in the form of a
video conference, and making electronic arbitration awards; (2) it should establish a private
organization to regulate arbitration institutes. And, (3) it should have an arbitration industry

promotion law to increase trust of arbitration in Thailand.



