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ABSTRACT

The research on “legal measure in supervising services of Taxi, Uber, and Grab” is to
study the problem relating the service of Taxi that they reject customers, and the problem relating
providing pick-up service via the application on the internet by Uber and Grab which the two are
the service providers; this new type of business increases the channels to provide services and
conveniences for users and it applies technology as the mediator to provide service between
drivers and users. They just use the application called Uber and Grab. The two applications have
been created to reduce the problem of drivers rejecting passengers.

Nevertheless, as those who work as the drivers must follow the rules as regulated, they
must register the car used for picking-up passengers which are called “public car” and they must
process a public driving license and respect rules and regulations of Department of Land
Transport. In contrast, the drivers who use Uber and Grab have not followed the laws and are out
of the responsibility of Department of Land Transport; therefore, they do not respect rules and
regulations of Taxi drivers including having a car registered, having a public driving license, and
other conditions. It is obvious that the cost of career between taxi drivers and Uber and Grab
drivers are different. Mostly, it could be regarded as unfairness. On the other hand, according to
careering under the constitution of 2017, general people are allowed to work freely without the
laws forbidding. In consequence, to work as an Uber or Grab driver is legalized in regards to

Thailand’s constitution.
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As a result, to equalize the business competition, to protect consumers, and to open the
chance of people have more service options, the study of Thailand’s rules about taxi is
progressed. It also studies foreign laws that relate to pick-up service through the applications
Uber and Grab in order to compare with Thailand’s laws, as a mean to find the solution. In
compliance with Thai laws, it requires to consider the conditions in Vehicle Act, B.E. 2522 and
Land Transport Act B.E. and how to supervise the driving service via the two applications of
Uber and Grab in using the private car for public service. This is for the conformity with the
present when the society changes to use technology more. Moreover, as the laws do not cover the
driving service via these applications, for damage prevention and user’s protection, the legal
measure is needed to add and revise conditions and definition of driving service through the
application. There should be the measure to position a unit that will take the responsibility in
controlling and supervising Taxi, Uber, and Grab services. Furthermore, the legal measure should
indicate the type of cars for public services and duty and responsibility of the agency, including

the punishment to control the service and its efficiency under the mutual conditions.



