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* Section 191. (4) The Board shall, before suspending or revoking a licence under subsection (1) or imposing a
financial penalty under subsection (2), give the licensee notice in writing of its intention to do so and an
opportunity to submit reasons, within such period as the Board may specify in that notice, as to why his licence
should not be suspended or revoked or the financial penalty should not be imposed.
s e, $19ud 159933507 6, 1ih 66.
" Section 19B. (1) Subject to subsection (2), no individual shall—

(a) act as a tourist guide; or

(b) offer to act as a tourist guide, or advertise in any way that he is or is willing to act as a
tourist guide,

unless he holds a valid tourist guide licence.

(3) Any person who contravenes subsection (1) shall be guilty of an offence and shall be liable

on conviction to a fine not exceeding $5,000 and, in the case of a second or subsequent offence, to a fine not

exceeding $10,000.
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"* Section 19F. (3) A person issued with a tourist guide badge under this section shall surrender his badge to the
Board immediately upon—

(a) being required to do so for the purpose of enabling the Board to make such alteration to
the badge as the Board considers appropriate;

(b) the expiry, cancellation, revocation or suspension of his tourist guide licence in respect
of which the badge was issued; or

(c) ceasing to be employed as, or engage in the business or provision of services of, a tourist
guide, notwithstanding that he holds a valid tourist guide licence.

(4) Any person who fails to comply with subsection (3) shall be guilty of an offence and shall be
liable on conviction to a fine not exceeding $5,000 and, in the case of a continuing offence, to a further fine not
exceeding $100 for every day or part thereof during which the offence continues after conviction.

"% Section 19F. (5) Any person issued with a tourist guide badge under this section who—

(a) causes or permits his tourist guide badge to be in the possession of any other person; and

(b) knows or ought reasonably to know that, or is reckless as to whether, the badge is or will
be used by the other person in connection with identification or acting as a tourist guide,

shall be guilty of an offence and shall be liable on conviction to a fine not exceeding $5,000.
" Section 19F. (6) Any person who—

(a) alters without lawful authority or forges a tourist guide badge;

(b) sells a tourist guide badge or a false tourist guide badge; or

(c) in connection with identification or acting as a tourist guide, uses or has in his possession

a tourist guide badge which is not issued to him by the Board or a false tourist guide badge,
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* Article 77. Effect

1. This Law comes into force from January 01, 2018.

2. The Law on Tourism No. 44/2005/QH11 is null and void from the effective date of this Law.
* Article 1. Scope

This Law provides for tourism resources, tourism product development and tourism activities; rights
and obligations of tourists, organizations and individuals doing tourism business, other organizations and
individuals and local communities related to tourism activities; state management of tourism.
* Article 58. Tour guides and tour guide cards

1. Tour guides include international tour guides, domestic tour guides and on-site tour guides.
*’ Article 59. Conditions for issuance of the tour guide card

1. To obtain the domestic tour guide card, a person shall:

a) have Vietnamese nationality, reside in Vietnam;
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b) have full legal capacity;
¢) have no contagious diseases and do not use any narcotics;
d) hold an associate degree or higher in tour guiding; in case of an associate degree or higher in
another major, a certificate of training in domestic tour guiding is required.
2. To obtain the international tour guide card, a person shall:
a) satisfy the conditions prescribed in Points a, b and ¢, Clause 1 of this Article;
b) hold a college degree or higher in tour guiding; in case of a college degree or higher in another
major, a certificate of training in domestic tour guiding is required;
¢) have a good command of the foreign language registered.
3. Conditions for issuance of on-site tour guide cards:
a) Satisfy the conditions prescribed in Points a, b and ¢, Clause 1 of this Article;

b) Pass the on-site tour guiding examination hold by a tourism authority of the province.
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** Article 58. Tour guides and tour guide cards

2. Tour guide’s scope of practice:
a) An international tour guide may guide domestic tourists, inbound tourists, outbound tourists;

b) A domestic tour guide may guide domestic tourists who are Vietnamese citizens nationwide;

¢) An on-site tour guide may guide tourists within a tourism area and tourist attraction;
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* Article 58. Tour guides and tour guide cards
An international tour guide card and domestic tour guide card is valid for 05 years.
* Article 62. Replacement of tour guide card
1. International tour guide and domestic tour guide shall apply for replacement of his/her tour guide card
when it expires.
2. An application for replacement of the tour guide card includes:
a) An application form for replacement of the tour guide card according to the form specified by the
Minister of Culture, Sports and Tourism;
b) The documents prescribed in Points b, d and dd, Clause 1, Article 60 of this Law;
¢) A certified true copy of the certificate of completion of refresher course for tour guides issued by
a competent authority;
d) The issued tour guide card.
3. Procedures for replacement of the tour guide card:
a) The person who applies for replacement of the tour guide card shall submit 01 application to the
issuing authority;
b) Within 10 days from the day on which a valid application is received, the issuing authority shall
issue a new tour guide card to the applicant; in case of refusal, a written response stating reasons thereof must

be given.
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* Article 64. Revocation of tour guide card
1. The tour guide card shall be revoked if the tour guide commits one of the following acts:
a) Cause harm to national sovereignty and interests, national defense and security;
b) Allow another person to use the tour guide card to practice;
c) Fail to meet the conditions for practice and issuance of tour guide cards as prescribed by this
Law;
d) Forge the application for issuance, replacement and reissuance of the tour guide card.
* Atticle 64. Revocation of tour guide card
2. The issuing authority shall issue a decision on revocation of tour guide card and publish it on the
website of the General Department of Tourism and the revoking authority.
3. The tour guide whose card is revoked shall only request a competent authority to issue a tour guide

card after 12 months from the revocation date.
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** Section 21. (1) No person shall act, or hold himself out, as a tourist guide unless he is licensed under this Part.
% Section 23. (1) Any application for a licence under this Part shall be made in writing to the Commissioner in
such form as may be determined and it shall contain, or be accompanied by, such information and documents as
may be prescribed.

* dninngruie duinaumnimsqaidni. 81audn Fa0330% 35, N1 73.

¥ anuendnsssya w nganiaaunles. (2557). szuumsAnyvesnuarde. (eoulail). 1ihne1dnn:
http://www.thaiembassy.org/kualalumpur/contents/files/thai-people-20141119-111524-186626.pdf. [2560, 15
AaAu].

“ Section 23. (2) No person shall apply to be licensed under this Part unless—

(a) he has undergone a course or courses of training and passed the tests of proficiency
conducted by the Commissioner or any body authorized in writing by the Commissioner to conduct a course of
training and tests of proficiency for tourist guides;

(b) he has completed any other course recognized by the Commissioner as being

equivalent to a course referred to in paragraph (a); or
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(c) it appears to the Commissioner, with due regard to the character, qualifications and
experience of such person, that he is competent to be a tourist guide.
Y 9w a a Y Y A { 9
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“ Foufery, uih 76.
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* Section 25. A licence granted by the Commissioner under this Part shall, unless sooner revoked, be valid for a
period of not exceeding three years from the date the licence was granted.

* Section 32. (1) Every licensed tourism enterprise or licensed tourist guide shall submit an application to the
Commissioner in such form as may be determined for the renewal of his licence at least thirty, but not more
than sixty days before the date of expiry of the licence and such application shall be accompanied with such
documents and information as may be required by the Commissioner.

(2) The prescribed fee shall be payable upon approval of the application.

(3) If any licensed tourism enterprise or licensed tourist guide has no intention of renewing his
licence, the licensed tourism enterprise or licensed tourist guide shall advertise his intention at least thirty days
before the expiry of the licence in at least one national daily Bahasa Malaysia and English newspaper for at
least three consecutive days.

(4) Without prejudice to any other grounds, the Commissioner may refuse to renew a licence

where the requirements of subsection (1) is not complied with.
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*“ Section 28. (1) If any licensed tourist guide—

(a) has made any misrepresentation or has failed to disclose any fact at the time of applying
for a licence, and such misrepresentation or non-disclosure would have influenced the Commissioner to license
him in pursuance of section 24;

(b) has failed to attend or successfully complete such further courses of training or pass such
further tests of proficiency as may be required;

(c) has failed to wear the authorization card or has allowed any other person to wear the
authorization card in contravention of section 26;

(d) has acted in contravention of the provisions of this Act;

(e) has contravened any of the conditions of his licence imposed under subsection 24(1) or
the code of ethics referred to in subsection 27(3);

(f) is, in the opinion of the Commissioner, incapable by reason of illness or otherwise of
acting as a tourist guide;

(g) has not performed the functions of a tourist guide for a continuous period of six months; or

(h) has been convicted of any offence involving dishonesty, fraud or moral turpitude,

the Commissioner may suspend the licence granted under section 24 and withdraw the
authorization card for such period as may be determined or revoke the licence and remove the name of the
licensed tourist guide from the register or, where the licence has expired, refuse to renew the licence:

Provided that the Commissioner may not suspend, revoke or refuse to renew the licence of the
licensed tourist guide in any of the circumstances mentioned in paragraphs (a) to (g) without first giving the

tourist guide concerned an opportunity to be heard.
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* Section 29. (1) Any licensed tourist guide whose licence has been suspended pursuant to section 28 shall not
during the period of suspension act as a tourist guide.

(2) Any licensed tourist guide whose licence has been revoked shall immediately cease to act as
a tourist guide in any circumstances.

(3) Every licensed tourist guide whose licence has not been renewed or has been revoked
pursuant to section 28 shall return the licence and the authorization card to the Commissioner, subject to section
30, not later than fourteen days from the date on which the notice of refusal to renew or revocation is served on

him.
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*" Section 30. (1) Any licensed tourist guide who is aggrieved—
(a) by the refusal of the Commissioner to renew his licence; or
(b) by the suspension or revocation of his licence under section 28,

may appeal in writing to the Minister within fourteen days from the date on which the notice of
refusal to renew, suspension or revocation is served on him.

(2) The decision of the Minister shall be final and conclusive.

(3) Where the Minister confirms the decision of the Commissioner, the licensed tourist guide
shall, within seven days from the date of the confirmation, return the licence and the authorization card to the
Commissioner.

* Section 21. (1) No person shall act, or hold himself out, as a tourist guide unless he is licensed under this
Part.

(2) Any person who contravenes subsection (1) shall be guilty of an offence and shall, on
conviction, be liable to a fine not exceeding seven thousand ringgit or to imprisonment for a term not exceeding
two years or to both, and in the case of a continuing offence, shall, in addition, be liable to a daily fine not
exceeding five hundred ringgit for each day the offence continues to be committed.

* Section 26. (1) An authorization card issued to a licensed tourist guide under subsection 24(2)—
(a) shall be worn conspicuously whenever the licensed tourist guide is on duty, conducting
any tour or when he is attending any course as required under section 27;

(b) shall not be worn by any person other than the person to whom it was issued.
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(2) Any person who contravenes subsection (1) shall be guilty of an offence and shall, on
conviction, be liable to a fine not exceeding five thousand ringgit or to imprisonment for a term not exceeding
one year or to both.

** Section 29. (4) Any person who contravenes this section shall be guilty of an offence and shall, on
conviction, be liable to a fine not exceeding seven thousand ringgit or to imprisonment for a term not exceeding
two years or to both, and in the case of a continuing offence, shall, in addition, be liable to a daily fine not
exceeding five hundred ringgit for each day the offence continues to be committed.

*! Section 30. (4) Any person who contravenes subsection (3) shall be guilty of an offence and shall, on
conviction, be liable to a fine not exceeding five thousand ringgit or to imprisonment for a term not exceeding
one year or to both, and the court shall retain the licence and the authorization card and forward them to the

Commissioner.
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