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* Law on Consumer Protection. Article 33. “Responsibilities of Consumers The consumer has the following
responsibilities:

1. To pay for goods and services in Lao currency (LAK);

2. To use the goods and services in accordance with instructions or manuals properly;

3. To report on the goods and services that are under standards and quality to the relevant organizations.”
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* The Consumer Protection Law. Section 6. “Rights and Duties of the Consumer

(b) The duties of the consumer are as follows:

(i) complying with the information and guideline related to goods or services intended and expressed
to cause safety;

(ii) complying with the decisions of the Consumer Dispute Settlement which settle properly in consumer
disputes;

(iii) avoiding false accusation intended to detriment on entrepreneurs;

(iv) avoiding the saying, writing and acting in order to detriment on relevant entrepreneurs by mean of
media or by other mean while relevant persons is settling the consumer dispute.”
* The Consumer Protection Law. Section 26. “The entrepreneur shall have the burden of proof that there is no
intention to mislead contained in section 9.”
** The Consumer Protection Law. Section 9. “The entrepreneur shall not offer for sale, promote sale and advertise
with intent of misleading the buyer or user in the following conditions;

(a) being goods discounted or fixed special price that are not in conformity with the referred quality
standard, style or mode, distinct characteristic, use;

(b) being goods that are not in fresh and good condition;

(¢) making firm sponsor and approval to goods or services of any other company;

(d) being goods or services that are not useful or available;

(e) being goods or services that the defect and need are concealed;

(f) disparaging directly or indirectly other goods or services;

(g) using exaggeration not approved with complete information;
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(h) being goods or services that are sold or given by offering with uncertain promises.”
** Law on Protection of Consumers’ Rights. Article 23. “Liability for compensation for damage caused by defective
goods

1. Organizations or individuals trading goods shall be liable for damages in the case where defective
goods, which supplied by them, cause damages to life, health, properties of consumers, even if the defects are not
known to or not caused by those organizations or individuals, except as provided in Article 24 of this Laws.

2. Organizations or individuals trading in goods as defined in clause 1 of this article include:

a) Organizations or individuals producing goods;

b) Organizations or individuals importing goods;

¢) Organizations or individuals attaching trade name to goods or using trademark or commercial
instruction, by which organizations or individuals producing or importing goods are identified;

d) Organizations or individuals directly providing defective goods to consumers in case of failure to
identify organizations or individuals responsible for damages prescribed in Points a, b and c of this Clause.

3. The compensation complies with civil laws.”
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** The Consumer Act of the Philippines. Article 4 bo) “Service” shall mean, with respect to repair and service
firms, services supplied in connection with a contract for construction, maintenance, repair, processing, treatment

or cleaning of goods or of fixtures on land, or distribution of goods, or transportation of goods.”
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* Law on the Management of Quality and Safety of Products and Services. Article 2:“Production/manufacturing”
within the meaning of this law shall be defined as including the following: animal husbandry, dairy production,
agricultural crop harvesting, fruit collection, fisheries, animal slaughtering, and the production, processing, and
packaging of products together with stocking during production and the first pre-commercialization services.
“Commercialization” within the meaning of this law shall be defined as including the following:
-all stocking operations, transport, custody for purpose of trade, sale display, and sales of products and goods;
-all gratuitious gifts of products including importation and exportation as well as sales, provisions of

services, or the provisions of gratuitious services.
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7 Law on Consumer Protection. Article 58. “Prohibitions on suppliers The suppliers are prohibited to act as
follows:

1. To manufacture, import, distribute the unqualified and non-standardized, counterfeit, and prohibited goods;

2.To render the unqualified and non- standardized goods and violate the laws and regulations and fine
traditions;

3. To perform the contract with the consumers improperly and not full;

4. To supply the goods that increase the pollutions over the standard lines, cause the damage to the life,
health, and property of the consumers;

5. To advertise or provide unreal or incorrect information on goods and services;

6. To falsify or use the falsified documents on the goods and services;

7. To invent falsehood, deceive, offer bribes due to illegal supplying of goods and services;

8. To place stickers, show the prices and receive the payments for goods and services in foreign currencies;

9. Any other prohibited act as define in the laws related to the consumer protections.”
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* The Consumer Protection Law. Section 3.(c) “Goods” means object tangible or insufficiently tangible, movable
or immovable, consumable or inconsumable which is enable to trade for use and consume by general public

* The Consumer Protection Law. Section 8. “The entrepreneur shall not carry out the production, trade of the
followings:

(a) goods that are not in conformity with the information or condition stated on the label, warrantee,
distinctive, efficacy, net weight, net volume, total amount, quality, grade, position, mode, style of the relevant goods;

(b) goods that are not in conformity with the statement contained in the ingredients of label or advertisement
and sale promotion;

(¢) goods without name, size, net weight, volume, composition, instruction, manufactured date and batch
number, expiry date, side effect, poisonous materials, name and address of manufactured company, name of
distribution, trademark, information and preparation;

(d)goods without stating in Myanmar language or jointly in Myanmar and other language, the information or
instruction related to use commencing from the date stipulated by the Central Committee;

(e) goods mentioned improperly in respect of place of yield or place of production;

(f)goods that are not in conformity with the recommendation of acknowledged department or organization of
domestic and abroad; or the prescribed standard;

(g) goods that are stated the guarantee of health and nutrition without reference of scientific research finding
by the respective organization;

(h) goods that are not in conformity with the prescribed standards and norms;



72

[

a Y A A ] 9 v 9 o v v
1) auan uamgmzmaﬁmw‘luﬁ@ﬂﬂamﬂmagauuamﬂ AMsudsznu

P y '
FEANTNIN UIHUNFND ﬂ%ll'lﬂ!ﬁ‘ﬂ‘ﬁ VTHIUFU AUNIN IEAD AULHUN nggﬂll‘l]‘l]

q q

=)
e
2
=

5

[y

Y Ao

2) Aumnianlszaen liasinunain wie Iayan tazmMsauasunITUe

Y Ay A

3 1 A, U a
3) dudi ldszyse vura hmingn Usua daudlsznou 3314 Tunda

|Qw91ad'

IAUANIIHAR TUMNAD1Y WAt 1uRes daulszneudunsie FouazNogusingnaa Fogia
° ' A Yy v P v o a 9 v A A v
1MUY 1ATDINNIBNTAT VOYANEINVTUA 1AZNIIIANTEUTUA
a 9 Ay 9 A o ° v 3 =~ s A A
4) dumin luszydoya wiemuuzihmsladunwuiionins wienwiou
PUUATUNAULNTTUNTATAANIMNHUA
a 9 A A a ] Y
5) FuAnszyaouinga ligndea
a Y A 1 9 [ o o ] A 4
6) AUAN lapandInUA ULV IHUI8IUYI 089ANT Tulsemeay
[ A [
senelszma vise luassauunasgu
a Y Aw v 9 = av a 4
7) Aumnsvdsznudugunin uazasorns aeg lulinaisensinomans
' A A A
VOINUIBNUNUUFDDD
a Y ~ 1 (9 ~ o
8) AU liasesnumasgiuinguueivua
9) U3 M3 liaeandesnuanmu A5ulsznu quaulia dyon uazlsz@nsam
a A Y A [
931NN Inaneeny
10) UsManliaoandosnua TayanuazMsduas unsuney
v a = k) Y a an Yo a Y
mssasganNiandaniny ngueduasedys Inal lammualszinndu
13Tasasaanuetsdauainuelasdisznouns luneg ldinswaalulszmansousn

Y o 9 a
ﬂigl‘ﬂﬁllﬁﬁu'llﬂl'lﬂ1 !Lagijilax‘lNﬁWﬁ@ﬂ'l\?ﬂ'lilﬂ‘H@i 1Ny ﬂi%uf;’fhlwﬂ'l JTIUNIYUS LA

Y 9 1
A v A =

a @ o [ < = ~ [] )
HAAN M NIUNFYNTTURIY UM FUMNegN e lAngruientuiiulinnunuein g
1AMz Ine

Uszmalne Tlowesd1n Fumegluuia 4 nizsvtygaanuiviaae

= A A é’ a F) A 1 Y] a 9 U [ a v a
ﬂ’ﬂmﬁﬂﬁm‘ﬂLﬂﬂﬂ]umﬂﬁuﬂWﬂHlﬂﬂﬁi’)ﬂﬂﬂ WA, 2551 “GUAT” KUWYANNIT TIWITUNTNINNFUA

9y A

A a A o ¥ a v = )
NHAN VT TIDUUVUNDUIY FAIUVNINAAND INHATNTTY LLﬁSGlWWIJ"IEJﬂ’J"IiJi’JNﬂQﬂigllﬁll%lﬂi gnNLIU

gummunmrualungniznin

(i) service that is not in conformity with stated condition, guarantee, distinct, term, efficacy in respect of the
relevant service;

(j) service that is not in conformity with the statement contained in the advertisement and sale promotion.”
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“ The Consumer Act of the Philippines. Article 99 Liability for Defective Service “The service supplier is liable
for redress, independently of fault for damages caused to consumers by defects relating to the rendering of the

services, as well as for insufficient or inadequate information on the fruition and hazards thereof.”
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*' Law on the Management of Quality and Safety of Products and Services. Article 6 “When the products, goods,
or services could harm the health or safety of consumers, their manufacturing and commercialization shall be
subject to a prior submission of a declaration to the competent institutions and have a prior authorization by the
competent institutions following an inspection and an indication of usage guidelines in Khmer language.”

* Law on the Management of Quality and Safety of Products and Services. Article 7: “It shall be strictly prohibited to
produce or place into the stream of commerce products, goods, or services mentioned in Article 6 of this law
when no prior disclosure has been made or no prior authorization has been issued by the competent institutions.”

* Law on Consumer Protection. Article 35. “Responsibilities of Suppliers The Suppliers have the following

responsibilities:
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1.To ensure the standard, quality of goods and services are correct in accordance with the regulations and laws;

2.To ensure that the manufacturing, import, distributions, and sell of goods and services do not over
standard that will bring negative impact to environment;

3. To ensure that the provided the information about goods or services to the consumer are correct and clear;

4.To be responsibility for the damages causing by using of the products, goods, and services that are
not qualified and unstandardized and supplied by them.

5.To perform the contracts with consumers strictly and label goods as provide for in the laws and
regulations accordingly;

6.To provide the cooperation and information about the goods and services to relevant officers.”
* The Consumer Protection Law. Section 8. “The entrepreneur shall not carry out the production, trade of the
followings:

(a) goods that are not in conformity with the information or condition stated on the label, warrantee,

distinctive, efficacy, net weight, net volume, total amount, quality, grade, position, mode, style of the relevant goods;
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(b) goods that are not in conformity with the statement contained in the ingredients of label or advertisement and
sale promotion;

(¢) goods without name, size, net weight, volume, composition, instruction, manufactured date and batch
number, expiry date, side effect, poisonous materials, name and address of manufactured company, name of
distribution, trademark, information and preparation;

(d) goods without stating in Myanmar language or jointly in Myanmar and other language, the
information or instruction related to use commencing from the date stipulated by the Central Committee;

(e) goods mentioned improperly in respect of place of yield or place of production;

(f) goods that are not in conformity with the recommendation of acknowledged department or
organization of domestic and abroad; or the prescribed standard;

(g) goods that are stated the guarantee of health and nutrition without reference of scientific research
finding by the respective organization;

(h) goods that are not in conformity with the prescribed standards and norms;

(i) service that is not in conformity with stated condition, guarantee, distinct, term, efficacy in respect
of the relevant service;

(j) service that is not in conformity with the statement contained in the advertisement and sale promotion.
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* Law on Protection of Consumers’ Rights. Article 3. “Interpretation of Terms

3. Defective goods are goods that do not ensure safety to consumers, likely causing damage to lives,
health and property of consumers, even though such goods are manufactured in accordance with current technical
standards or norms, with no defects being detected at the time the goods are supplied to consumers, including:

a) Mass-produced goods with defects arising from engineering design;

b) Single goods with defects arising from the production, processing, transportation and storage;

¢) Goods with the potential to deteriorate the safety during use, but no adequate instructions, warning

being provided to consumers.”
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“ Law on Consumer Protection. Article 3. “Definitions The terms used in this law shall have the meanings ascribed below:
1.Consumer means an individual, legal entity or organization who buys or uses goods and service

properly without profit-making purpose;”

* Law on Consumer Protection. Article 32. “Rights of Consumers The consumer shall have the following rights:

1. To choose goods and services at its own will, and make decision by itself to buy goods or obtain service;

2. To receive clear information and directions about the quality, price, location of manufacture, name
of producer, usage, the special feature, content, manufactured and expired dates, dosage, certificate of approval
of use, manual, service after sell or terms of service and other relevant costs in relating to the goods and services
after sell or render of services;

3. To be guaranteed the safety to health, environment in consumption the goods and services;

4. To claim for compensation to relevant organizations about the goods and service those are under
standard quality and incorrect in terms of standard and have impact on life, heath, and property.

5. To present to the organizations of consumer protection the suggestion about the prohibited goods and
service, which is manufactured, prohibited business activities; counterfeit goods, services that are under-standard
quality; incorrect quantity goods and the incorrect or unreal information about goods and services, the damage to

environment;”
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48 . . . .
Law On Protection Of Consumers’ Rights. Article 3. “Interpretation of Terms
1. Consumer is a person who purchase or use goods and/or services for personal use or use for families
or use for organizations.”
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* Law on the Management of Quality and Safety of Products and Services. Article 1. “The scope of this law
shall govern the following :

- all commercial enterprises;

- all manufacturers for commercial ends;

- importers, exporters, and merchants;

- service providers;

- advertisers of products, goods, and services; and

-civic associations and non governmental agencies engaged in manufacturing, commerce, or humanitarian
relief.”
*' Law on Consumer Protection. Article 58. “Prohibitions on suppliers The suppliers are prohibited to act as follows:

1. To manufacture, import, distribute the unqualified and non-standardized, counterfeit, and prohibited goods;
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2. To render the unqualified and non-standardized goods and violate the laws and regulations and fine traditions;
3. To perform the contract with the consumers improperly and not full;
4. To supply the goods that increase the pollutions over the standard lines, cause the damage to the life, health,
and property of the consumers;
5. To advertise or provide unreal or incorrect information on goods and services;
6. To falsify or use the falsified documents on the goods and services;
7. To invent falsehood, deceive, offer bribes due to illegal supplying of goods and services;
8.To place stickers, show the prices and receive the payments for goods and services in foreign currencies;
9. Any other prohibited act as define in the laws related to the consumer protections.
*2 The Consumer Protection Law. Section 7 (b) “The duties of the entrepreneurs are as follows:
(i) acting the business accord with business ethics;

(ii) giving clear and proper information on goods or services;
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(iii) treating honestly and properly with non-discrimination to the consumers;

(iv) guaranteeing the goods or services traded or produced based on stipulated standard and quality;

(v) providing opportunity to test on goods or services which require to test quality before purchasing;

(vi) taking responsibility as guaranteed in respect of damage due to consuming goods or using services
during the warranty period;

(vii) taking responsibility as agreed terms and conditions if received or used goods by consumer are
inconsistent with the agreement;

(viii) complying exactly with the agreed agreement or promise in the agreement in doing service
business;

(ix) avoiding the saying, writing and acting to cause detriment on the relevant consumer by means of

media or by other means while relevant person is settling the consumer dispute.
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** Law On Protection Of Consumers’ Rights. Article 23. “Liability for compensation for damage caused by defective
goods

1. Organizations or individuals trading goods shall be liable for damages in the case where defective goods,
which supplied by them, cause damages to life, health, properties of consumers, even if the defects are not known
to or not caused by those organizations or individuals, except as provided in Article 24 of this Laws.

2. Organizations or individuals trading in goods as defined in clause 1 of this article include:

a) Organizations or individuals producing goods;

b) Organizations or individuals importing goods;

¢) Organizations or individuals attaching trade name to goods or using trademark or commercial instruction, by
which organizations or individuals producing or importing goods are identified;

d) Organizations or individuals directly providing defective goods to consumers in case of failure to
identify organizations or individuals responsible for damages prescribed in Points a, b and c of this Clause.

3. The compensation complies with civil laws.”
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* Law on the Management of Quality and Safety of Products and Services. Article 65 “All products, goods, and
equipment which are the subject of the offenses committed under Articles 16, 17, 18, 19, 20 or 21 of this law
shall be confiscated as state assets. The act of confiscation shall be within the jurisdiction of the court.

All other losses resulting from the offenses committed under Articles 16, 17, 18, 19, 20 or 21 of this
law shall result in civil liability for the offenders.
*> Law on Consumer Protection. Article 37. “Means of Settlement of Disputes The disputes between the consumer and
supplier can be settled through any of the following means:

1. Conciliation;

2. Mediation;

3. Administrative mean by the organizations for consumer protection ;

4. Settlement of disputes by the Organization of Economic Dispute Settlement or through the formal

judicial process by people courts”
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% Law on Consumer Protection. Article 66. “Measures Against Violators Persons or organizations violating this
law or regulations on consumer protection shall be re-educated, disciplines, fined, civil or penal according to the
nature of the violation.”
*" Law on Consumer Protection. Article 72. “Additional Measures In addition to the measures as provide for in
Articles 71 of this law, the violator of law may be subject to additional measures including order to suspension
or cease of license, enterprise registration, and other certificates, nationalization of property or the profits gaining
from the offences.”
** The Consumer Protection Law. Section 19. “The Consumer Dispute Settlement Body may, if finds out that
the entrepreneur fails to comply any duty mentioned in sub-section (b) or section 7 or violates any mentioned in
section 8, pass decision and take any one or more of the following actions:

(a) warning;

(b) severe warning;

(c) remedy;

(d) prohibiting the sale and distribution of goods that are disputing in limited period,

(e) causing to recall the goods in market;

(f) destroying the goods that are enable to cause danger to consumers;

(g) coordinating with the relevant Ministries if required to revoke license temporarily or permanently

of business permit.”
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® Law on Consumer Protection. Article 57. “Prohibitions on Consumers The consumers are prohibited to act as
follows:

1. To promote the unqualified and non-standardized goods or services;

2. To discredit the reputations of suppliers on the goods and services or omit any act causing the damage
to the suppliers;

3. To perform the contracts improperly and not fully;

4. To ignore the violations of laws by the officers, personnel or suppliers;

5.To utilized the goods and services that are harmful to the environment; violate the laws and regulations;
bring impact on the fine traditions and customs; that are harmful to the life, heath, and property of others and society;

6. To use the foreign currencies to pay for goods and services without permission;

7. Any other prohibited act as define in the laws.”
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