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ABSTRACT

The objective of this study is to study The Perception of cross-cultural in 6-dimension
Differences towards service management of tourist from Middle East of Travel Business in
Thailand and to study the differences in cultural dimensions that affect the Middle Eastern tourist
service management of tourism businesses in Thailand. The sample group in this research was 305
entrepreneurs of travel business in Thailand. The questionnaires were used as a tool to collect the
data and the Statistics used in the research were descriptive statistics namely Frequency, percentage,
mean and standard deviation and the statistics used in testing are t-test, ANOVA and Regression
analysis.

Opinions on the perception of cultural dimensions in all aspects in the overall picture were
at a high level. When considering each aspect in descending order, it was found that the emotional
expression dimension (Keeping emotions or expressions) at a high level, followed by long-term
focus At a high level And the dimension of avoiding uncertainty In the high level, respectively, and
the final rank, the difference in individual and group dimensions In a very high level.

Opinions on the quality of Middle Eastern tourists services All aspects in the overall picture
are at a high level. When considering each aspect in descending order, it was found that the
performance was at a high level, followed by reliability. In recognition and understanding of
customers At a high level And hospitality In high level respectively

The hypothesis testing found that gender, age, education level And the current average
monthly income different There are opinions in the cultural dimension that affect the management
of Middle Eastern tourist services of tourism businesses in Thailand. not different. Cultural dimensions

that affect the management of Middle Eastern tourists services in travel businesses in Thailand,



the Dimension of uncertainty avoidance, Long-term orientation and indulgence (Keeping emotions
or expressing) Have the ability to predict the management of Middle Eastern tourist services of
travel businesses in Thailand. As for the dimension of Power distance, individual and group, and
Masculinity and Felinity Dimension does not affect the management of Middle Eastern tourist

services of travel businesses in Thailand

Keywords: Perception, Cross-Cultural Dimension, Service Management, Tourist from Middle

East, Travel business
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