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TITLE STRATEGIES FOR ENCHANCING THE CAPACITY OF
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ABSTRACT

Air transportation is a service industry that plays an important role in the economy and
society of the world. Because it is the transportation service that is convenient, faster, and safer
than other forms of transportation. The air transportation industry plays an important role in the
economic and social development of Thailand by adding value to the air transport service sector.
The air transport business consists of passenger transportation services, freight service, while the
business unit is directly related to transportation, consisting of warehouse services ground
customer service, parking lot equipment, and equipment and the flying kitchen. In the competitive
environment of the air transportation business that is higher combined with the liberalization of
the aviation industry causing the company to adjust and create a quality of service airfreight
operations for more efficiency. Which creates more revenue therefore there should be
improvement and development of the capability of the air freight supply chain to create the
competitive advantage for the organization. The objectives of the research are 1) to study factors
affecting supply chain performance in the air export business, 2) to develop strategies to increase
the capacity of the air export business, and 3) to compare supply chain performance in air export
business. The result of the analysis concluded that the Logistics Performance Index has a positive

direct influence on export business performance, global supply chain performance has a positive



v

direct influence on export business performance, and Performance Index Logistics is related to
supply chain performance. From the data analysis results, this research has determined the model
name to be suitable for developing strategies for increasing the capability of the air export

business. The model can be used as a guideline for the efficiency and operation of entrepreneurs.
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