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ABSTRACT

The purpose of this research is to 1) study the level of the quality of the transport
service provided by the freight forwarding business 2) compare the quality of the transport
service provided by the company According to personal factors and organizational factors.
3) Propose guidelines for the improvement of the quality of the logistics service of the
transport service providers. From a sample of 400 customers in the business of freight
service providers by accidental sampling. The tool used to collect data was a questionnaire.
With confidence value 0.936. The statistics used for data analysis were percentage,
mean, standard deviation. And compare the differences by using t-test, F-test, and test
the differences in pairs by Scheffé method.

The research found that The quality of the transportation logistics service
provided by the freight forwarder business Physical aspects Trustworthy In a timely
response Confidence Compassion The quality is at a high level. And when comparing
the differences based on personal factors and organizational factors, there are no
differences Except physical characteristics classified by age Users aged 36 years and over
have different quality levels. Therefore, it can be concluded that people aged 36 years
and over have long working experience Physical aspects There is a more careful quality
inspection work. Service providers that are under 36 years of age and with confidence in

the classification, based on the service life of users aged 7 years and over, have



different quality levels. Therefore, it can be concluded that the service users aged 7
years and above have a view of confidence Experienced in observation The inspection
of truck risk prevention devices is more thorough than those who have less than 7 years
of service.

Development guidelines must be improved in terms of physical characteristics.
And the confidence side And must solve urgent problems. 1) Obtain a quality standard
of transport services by truck. From the Department of Land Transport 2) Prepare a

manual for quality standards in the transportation service provider.
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