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ABTRACT

This research study will lead to process in order to solve problems and to develop an efficient

communication system by demonstrating the usage of a communication device with the truck

drivers.The study found that the collected data of fuel consumption noticably reduced from five

months earlier. The study also made an in-depth research by using questionnaire inquiring

satisfaction from the excecutives, 10 truck drivers and 5 regular customer companies.

In conclusion, it was found that everyone is very satisfied. The communication device had

helped managing the work done easier, quick and convenience with real time communication,

solving misunderstaning and misperception in the organization, result a punctual delivery time

job and also avoid traffic jams, reduced fuel consumption and reduced working time load and

done well. It also helped customers, drivers and executive to be satisfied
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