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ABSTRACT

This research is aime at analyzing large data. Using Facebook is a source of information
that aggregates dissatisfaction with the service. The data from Facebook's unstructured data is
structure into frames, called frames. Prior to processing the model for satisfaction analysis with
mixed linecar model. To determine which service system has the lowest level of satisfaction from
service recipients. This reflects the fact that the service system is experiencing problems with the
service. This research has three objectives. 1) To develop a model for analyzing customer service
satisfaction from social media. Facebook page fan with a large data analysis model from the linear
mathcmatical model. 2) To develop a service satisfaction rating for each service system from social
media. Facebook fan page for educational institutions to show the relevant stakeholders. In case,
the scrvice system is a problem. 3) To evaluate the tools that reflect the level of satisfaction from
the recipients' feedback through social media.

The results of this study were the satisfaction model of social media service. Based on the
use of linear mathematical models. Used as an analytical model. To identify the low level of
satisfaction that reflects the problem of the service system of the university type of education, using
three factors (frequency, volume, and degree) to classify the data from the behavior of the

participants. SAM Frame data service through an analytical process. To be effective. In addition,
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the satisfaction rating of social media services. Describe and demonstrate the level of satisfaction
in multiple dimensions. Show to the caregiver or the caretaker if the level of satisfaction is lower
than the prescribed cost.

The results of this study showed that the reliability of the tool was 87.50%, which was a

satisfactory level in finding the service system. Facebook Fan Page




