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Abstract

The purposes of this research are to study the needs of the community tourism issues
in the six communities in Bangkok; to compare the information needs of communities in six
communities in Bangkok in sustainable issues; and to establish guidelines for the sustainable
management of community tourism in Bangkok. It is quantitative research combined with a survey
and was conducted by the research methodology which is by query using the sample data of each of
six communities in Bangkok, which was announced as a sustainable community tourism project. The
study sample was 390 communities in the north. In each community there were 65 examples of the

tools used and the data were collected by questionnaire. Descriptive statistics such as percentages,



statistics for the mean and standard deviation were used to analyze the statistical inference of

ANOVA.

The results showed that the needs in the six areas: beautiful and unique, clean and
tidy, safety, marketing promotion, physical environment and the in-service process are at the high
level. The most demand by the travelers were beauty and uniqueness of the community. The minor
demands are physical environment, cleaning, the in-service process, and safety. The composition of
the product was demanded to the high level; the highest one is on the cultural performances and the

second highest is the traditions.

The results of the study should be defined in terms of community development as
sustainable community tourism, to encourage people in the community together to plan community
development and cultural tourism as a sustainable community, to provide a better understanding
about the needs of the tourists who come to the community and to have knowledge about the services
provided to tourists. The physical environment of the community should be a clear distinction in what
appears to be uniquely different from other communities. Continuous networking and cooperation
between communities in all aspects such as sharing public relations activities, routing information,

and so on.

KEYWORDS : Management guidelines, Community - Based Tourism, Sustainable management
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