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Potential and Readiness of Thai’'s Society Toward Cashless Society
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Abstract

The purpose of this academic paper is to understand the potential and readiness of Thai society with a
form of payment changed from the original to become a cashless society. It is a change in the financial
transaction system that occurred in the 21% century. The trend of change has been extended to countries
around the world including Thailand. When the world faces the fully digital era It can be seen from
various infrastructure developed by modern technology in order to facilitate people to use their daily lives
more conveniently, quickly, and more efficiently. The payment media in electronic known as "Electronic
payment (e-Payment).

Electronic payment technology and financial innovation have come to play a role in the work and
everyday life of people. Consumer behavior has changed to match the digital age. Both the nature of the
business operation consumption behavior and buying products from the store. Therefore, understanding
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of the changes that occur study the potential and the readiness of consumers in Thai society will make
the entrepreneur and those involved can be prepared for changes in relevant financial technology at

large.

Keywords: cashless society, financial transaction, e-payment
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r o W <l nr al 2 o ) i« . ”al
duniladuiderfu elviiinidu “New Retail"fiae

4 a2 at ) J = A L3
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nssuauiogUuuuiuiuanuuilu (Wang, 2017)

wanssuiidiAyuasdnlitiuan

n3Ld1g Cashless Society {uuselomipgramn
futszrulufiuiindlng fusrauaugindiuinly
nrsdiniesuians uwazgsiufalwllsulana iosan
sunuun1singInsulud g asvivliuuuugsne
(Business Model) fiflarmuatnuats (quite nilvd
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Inedlil Ecosystem ﬁaﬁuaqu’lﬁ Digital Payment 1Ju
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dfgyfatiuayunmulaves SMEs e-Commerce uae
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TiasuaesnnBeiu 3dummmianesuilng ns
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