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Abstract

The purposes of this research were to study the problems of car owner’s make decision to
get the automobile insurance in Chonburi as classified by sex, age, education, career and income
which included the classes of the automobile insurance; Full comprehensive, Theft & Fire and
Third party Liability. The population was accumulated from the car owner’s who have registered in
Chonbun that used in this study consisted of 382 persons. The five-point rating scale questionnaire
was used for data collecting. The statistical devices used to analyze the data were percentage,

"arithmetic mean, standard deviation, t-test and one-way ANOVA; testing the difference of each
pair by LSD test.

The result of the study were as follow:

{. The factors that the car owner made decisions to get the automobile insurance that

they necded be protected;felt safe and comfort when had got an accident. The factors
that the car owner insured with the company were strong image and good services.

Furthermore, They thought about the suitable premium at the highest level.

I~

The factors that the car owner did not make decisions to get the automobile insurance
that they thought the premium was too high and they were confident for driving
themselves at the highest level. Furthermore, they had to save cost and the cars were

too old at higher level.



3. The factors that werc classified by sex, age, education, career and income; the
researcher found that the car owner made decision to get the insurance because of
convenience when they had got an accident and they trusted the strong and services of
the company at the highest and higher level. However, the car owner who did not
make deciston to get the insurance; they thought that the premium was too high, felt
confident for their driving and needed to save costs at the higher level.

4. The factors that the insured were classified by Full comprehensive, Theft & Fire and
Third-party Liability. The researcher found that they wanted protection, safety and

positive thinking of automobile insurance at the hi ghest level.




