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3. The factors that were classified by sex, age, education, career and income; the

researcher found that the car owner made decision to get the insurance because of

convenience when they had got an accident and they trusted the strong and services of

the company at the highest and higher level. However, the car owner who did not

make decision to get the insurance; they thought that the premium was too high, felt

confident for their driving and needed to save costs at the higher level.

4. The factors that the insured were classified by Full comprehensive, Theft & Fire and

Third party Liability. The researcher found that they wanted protection, safety and

positive thinking of automobile insurance at the highest level.


