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ABSTRACT 

II 

The auns of this research were to study the problems of usmg Internet and a guideline 

for implementing e·Sripatum University, Chonburi Campus. The purposes were firstly, to study the 

problems when using Internet at Sripaium University, Chonburi Campus. Secondly, to compare 

op1mons between the personnel and the students concerning the problems when using Internet. 

Thirdly, to suggest guidelines and to prepare them for implementation with the c-Sripatum 

Universi"ty, Chonburi Campus. The total population was 3fi65 personnel and students at Sripatum 

University, Chonburi Campus and a sample of 332 people was used in this research. 

The results showed that the problems of using Internet of personnel at the medium level 

(X~ 2.75 ). There were not different in the problems using Intemet classified to gender, age, 

educational level. The results showed that the problems of using Internet of students at the 

medium level (X~ 3.01 ). There were not different in the problems using Internet classified 

to gender, age, faculty . However, the guideline for implementing e - Sripatum University, 

Chonburi Campus is that staff, information technology infrastructure should be well prepared to 

support the Internet which trend for implementing e- Sripatum University , Chonburi Campus. 
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