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ABSTRACT

The Objectives of this rescarch were to study the level of job satisfaction and
to compare job satisfaction at gems and jewelry industry in gemopolis industrial estate.
The Herzberg’s two-factor theory was applied to the research by considering 12 factors
of the work, which were work itself, achievement, recognition, responsibility,

“advancement, working condition, pay, job security, benefits, interpersonal relations,
supervision, company policies and administration. The sample taken to this research
comprised 359 operating workers. The tool used to collect the data was the rating scale
questionnaire foliowing the Likert Method in comparing the satisfaction of personal
charactenstic of operative workers. The data was carefully analyzed in term of ANOVA
and L.SD method at the .05 level of significant.

The result of this research showed that employee’s job satisfaction at gems

and jewelry in gemopolis industrial estate had a moderate level in general. The factors of



job satisfaction could be ranked from the most to the least satisfaction as follows, High
level of job satisfaction included achievement, interpersonal relations. Moderate level of
job satisfaction included work itself, recognition, responsibility, working condition,
job securty, benefits, supervision and company policies and administration. Moderate
to low level of job satisfaction included pay and advancement. It was found that the
personal characteristics that influenced job satisfaction was the hygiene factor, The data
has shown that office workers in the hygienical environment had more job satisfaction
than department operation and inspection workers did in general. Others personal
characteristics such as age, education, and working department were not the significant

factors of job satisfaction.





