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ABSTRACT 
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This study aimed to examine civil servants' satisfaction and dissatisfaction on job 

performance at Investigation and Suppression Bureau of the Customs Department, and 

to compare satisfaction and dissatisfaction on job performance with all civil servants 

categorized by gender, age, and job title. A group of 86 civil servants from Investigation 

and Suppression Bureau, the Customs Department were selected as the sample. 

Questionnaires with checklist and five-point rating scale were used to collect 

data. Statistics for data analysis were percentages, means, standard deviation, t-test, 

and one-way analysis of variance. A paired comparison was required when it appeared 

differences. SPU CHONBURI
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The results wear found that: 

1. Civil servants in Investigation and Suppression Bureau, the Customs 

Department reported moderate satisfaction and dissatisfaction level on job performance. 

2. There were no statistically significant differences in satisfaction among civil 

servants towards job performance in Investigation and Suppression Bureau, the 

Customs Department, classified by gender, age and job title. However, it had shown 

that P.C. 4 (Position Classification 4) officials, and P.C. 6 officials reported greater 

dissatisfaction than P.C. 5 officials and P.C. 7 officials and over. 
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