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Abstract

This thesis investigated the retailer’s satisfaction towards the wholesalers:
A case study of Sareechai Co., Ltd. It also compared the degree of retailers’
satisfaction. One hundred and eighty-one subjects were retailers of Sareechai Co.,
Ltd., located in Chonburi. The subjects were categorized on the location of retailer’s
business, duration of the retailer’s business and size of the retailer’s business.

The research instruments for this thesis were anonymous questionnaires
comprising check list and 5-leveled Likert scale. The data, then, were analyzed for
percentage (%), mean score (X), standard deviation (SD), t-test and one-way
ANOVA.

The results were as follow:

1. The degree of satisfaction was high among retailers towards the
performances of Sareechai Co., LLtd. wholesalers.

2. Retailers with different locations expressed different levels of satisfaction.
Ones whose businesses situated outside of the municipality district were satisfied
more than the ones inside. No differences were found among groups compared by
their duration in retailing business and size of the business. Subjects whose business
less than 5 years, 5-10 years and more than 10 years did not express different levels of
satisfaction. The size of business did not affect the degree of satisfaction, either.
Subjects whose small-sized, medium-sized and large-sized businesses did not voice
any differences in satisfaction.





