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Abstract

The purposes of this research were to investigate the people’ s satisfaction toward
the registration services of the Department of Local Administration in Chon Bun province and to
compare the level of those satisfaction toward the services classified by gender, occupation and
educational level, The sample comprised of 275 people who received registration services. The
instrument for collecting the data was a five - point rating scale questionnaire constructed by the
researcher. The statistical devices for analyzing the data were mean , standard deviation , t-test,

one-way ANOVA , and LSD,

The results of this research were found as follows :

1. The people’s satisfaction toward registration services as a whole was rated at
a moderate level.

2. The people’s satisfaction toward registration services classified by gender
was found nonsignificant difference,

3. The people” s satisfaction toward registration services classified by occupations
was found significant difference (p<.05).

4, The people’ s satisfaction toward registration services classified by educational

levels was found significant difference (p<.05).





