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Abstmct 

This research aimed not only to investigate the attitudes among personnel in 
Telephone Organization of Thailand towards the Privatization of State Enterprises, but also 
comparing the attitudes among subjects with different gender, age, educational qualification, 
work experience, monthly income and position. The subjects were 258 personnel working in 
the eastern branch office of the Telephone Organization of Thailand. The research 
instruments were questionnaires consisting of checklists and 5-leveled Likert scales. The 
data were analysed for percentage, average, standard deviation, t-test and one-way ANOV A. 

The results were found that: 

I. The average level of attitudes was high among personnel working in the 
eastern branch office of the Telephone Organization of Thailand. Considering each aspect, 
the level was high. The highest level was found in the aspect of job security while the 
privatization policy and work effectiveness were in the second and third ranks. 

2. No difference was found between female and male subjects, among 
groups of different monthly income as well as between groups of different work positions. 

3. Differences were found among the following group of subjects: 

• Personnel with less than ten years of work experience and higher than 
eleven years in that the latter group expressed higher attitude for the 
privatization 

• Those holding less than bachelor and those with higher than bachelor 
degrees in that the latter group expressed higher attitude for the 
privatization 

• Those in different age group: under 30 years, 31-40 years, and over 41 
years in that the last group expressed higher attitude for the privatization 
than the first group 
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