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ABSTRACT 

This thesis aimed at investigating into the degree of job satisfaction and 
dissatisfaction of employees' performances at Arpakom Garment Co., Ltd. It also 
compared the degree of employees' attitudes. Subjects were studied under their 
gender, age and job positions. One hundred and forty-four subjects were employees 
at Arpakom Garment Co., Ltd. in the year 2003. 

The research tools were anonymous questionnaires comprising check list a_!!d 
5-leveled Likert scale. The data were analyzed for percentage (%), mean score (X), 
standard deviation (SD), t-test and one-way ANOV A. The paired comparison would 
be utilized where any statistical differences were found. 

The following results were found: 

1. The high degree of job satisfaction among employees at Arpakom 
Garment Co., Ltd. was found, whereas the dissatisfaction was found in the medium 
level. 

2. The degree of job satisfaction among male and female employees was not 
different. That result was the same as between groups of administrative officers and 
staff in production line. Moreover, no differences were found among subjects in 
different age groups: under 25 years, 25-35 years and 35 years and over. Subjects 
aged 25-35 years expressed higher job satisfaction than subjects aged lower than 25 
years. 

3. The degree of dissatisfaction was not found different in every category of 
comparison: male or female, administrative officers or production liue staff; under 25 
years of age, 25-35 years or 35 years and over. 
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