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Abstract

The purposes of this research were to determine the public satisfaction on services of the
Rayong municipality and to compare the public satisfaction on performance in the aspects of
community health, public utility, public parks, civil registration, information prevention and
alleviation of public disaster and education.This study was classified by occupational status;
entrepreneurs, government officials/state enterprise employees and general publics.

The sample consisted of 380 subjects residing in the Rayong municipality area. The
instrument used for collecting the data was a five-point rating scale questionnaire. Statistical
devices for the data analysis were arithmetic mean,_x, standard deviation (S.D.), one — way analysis
of variance and scheffe test for multiple comparison.

The results of the study were as follows:

1. The satisfaction on performance of Rayong municipality was rated at the high level.

2. When the public satisfaction on services of the Rayong minicipality was compared,
it was found as follows:

2.1 With regard to the satisfaction for public utility , public park and information :
entrepreneurs were more satisfied than government officials/state enterprise employees. The others
did not differ much overall .

2,2 Prevention and alleviation of public disaster were as follows : general public and

Entrepreneurs were differ satisfied from government officials/state enterprise employees.





